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About  the  Tour 

Tour Dates and Locations 
What  started  the  Town  Hall  idea? 
What  are  the  DAG  Town  Halls? 
Learning  Outcomes 


Tour  Dates  and  Locations 

1.  May  29,  2008  -  Toronto  -  with  Special  Guest  Alison 
Fraser,  Chief  Legislative  Counsel 

2.  June  11,  2008  -  Ottawa  -  with  Special  Guest  Sharon  van  Son,  ADAG,  Ontario  Victims 
Services  Secretariat  and  Malliha  Wilson,  ADAG,  Legal  Services 

3.  June  19,  2008  -  London  -  with  Special  Guest  Mark  Leach,  ADAG,  Policy  &  Family  Justice 
Services 

4.  September  11,  2008  -  Hamilton  (Central  West  Region)  -  Special  Guest  Paul  Lindsay, 
ADAG,  Criminal  Law 

5.  October  6,  2008  -  Newmarket  (Central  East  Region)  -  Special  Guest  Paul  Lindsay,  ADAG, 
Criminal  Law 

6.  October  20,  2008  -  Toronto  Region  -  Special  Guests  Malliha  Wilson,  ADAG,  Legal 
Services  and  Stephen  Rhodes,  CAO  &  ADAG,  Corporate  Services  Management 

7.  November  19,  2008  -  Thunder  Bay  (North  West  Region)  -  Special  Guests  MaJliha  Wilson. 
ADAG,  Legal  Services  and  Marianne  Summers,  Director,  Communications 

8.  November  20,  2008  -  Sudbury  (North  East  Region)  -  Special  Guests  Ann  Merritt,  ADAG, 
Court  Services  and  Marianne  Summers.  Director,  Communications 

Return  to  Top 


What  started  the  Town  Hall  idea? 


- -  Click  the  icon  to  hear  the  following  1  min.  1  sec.  sound  clip 

"  The  main  reason  that  I'm  here  is  we  now  have  these  surveys  and  they  measure  a  lot  of  things, 
they  measure  attitudes  and  people's  suggestions  and  so  forth.  One  of  the  major  suggestions  that 
comes  through  in  the  employee  surveys,  and  this  is  sort  of  universal  through  all  ministries  -  and  as 
well  in  particular  in  our  ministry  -  is  that  people  would  like  to  hear  more  from  senior  management. 
Most  of  us  know  our  immediate  managers  and  maybe  one  above.  I  don't  think  the  surveys  are  that 
"granular",  that  says  "I'd  love  to  hear  from  Murray  Segal".  But  they  do  say  "I'd  like  to  hear  more 
from  senior  management".  There  is  obviously  a  challenge  in  terms  of  internal  communications.  We 
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are  a  family  of  8000  people  in  the  ministry  across  the  province  and  the  second  largest  ministry  in 
the  OPS.  So  this  is  great.  " 

Return  to  Top 


What  are  the  DAG  Town  Halls? 

Join  your  MAG  colleagues  to  meet  Ontario's  Deputy  Attorney  General.  Discuss  the  Ministry's  goals. 
Understand  your  role  in  building  a  more  effective  justice  system.  Ask  questions  and  get  answers! 

The  Deputy's  Town  Hall  is  a  series  of  90-minute  information  sessions  designed  to  open  a  dialogue 
between  the  Deputy  Attorney  General  and  ministry  staff. 

Throughout  2008,  the  Deputy  will  be  visiting  locations  across  the  province.  MAG,  as  part  of  its 
Employee  Engagement  Strategy,  is  working  to  bring  its  people  together  -  at  every  level  of  the 
organization  -  to  discuss  priorities,  strengthen  performance,  recognize  achievements  and  learn  from 
each  other.  Other  senior  managers  will  join  the  Deputy  on  his  tour  to  discuss  issues  relevant  to 
each  region  and  the  ministry  as  a  whole.  All  staff  are  welcome  to  participate. 

Curious  to  find  out  where  the  ministry  is  headed  and  how  your  job  fits  into  the  bigger  picture?  See 
what  the  Deputy  is  talking  about! 

Return  to  Top 
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Learning  Outcomes 

•  Learn  where  MAG  is  at  with  initiatives  such  as  Accessibility,  Diversity  and  Employee 
Engagement. 

•  Get  clarity  on  MAG's  strategic  priorities  including  our  policies,  programs  and  operations. 

•  Explore  and  discuss  how  we  are  increasing  the  effectiveness  of  our  justice  system. 
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Join  the  Conversation! 

Let  the  Deputy  know  your  ideas  about  how  to  promote  diversity  and  accessibility,  and  connect  with 
senior  management  by  giving  us  feedback  about  the  Deputy's  Town  Hall. 

E-mail  us  your  thoughts  at  DAGTownHall@ontario.ca. 

Return  to  Top 


Ontario 


Last  Updated:  11/21/2008  2:48:31  PM 
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Justice  Matters 


Tour  Highlights 


View  photos  from  the  Deputy's 
Tour 

Album  #1  -  Toronto,  May  2008 
Album  #2  -  Ottawa.  June  2008 
Album  #3  -  London.  June  2008 
Album  #4  -  Hamilton,  September  2008 
Album  #5  -  Newmarket,  October  2008 
Album  #6  -  Toronto.  October  2008 


Listen  to  the  Deputy's  Tour  Podcast 

Audio  Clip  #1  -  How  the  Town  Halls  Got  Started 

Audio  Clip  #2  -  Accessibility  -  Durham  Consolidated  Courthouse 

Audio  Clip  #3  -  Diversity  -  Management  Succession 

Audio  Clip  #4  -  Employee  Engagement  -  Recognition  Programs 

Audio  Clip  #5  -  Our  Priorities  -  Justice  On  Target 

Audio  Clip  #6  -  MAG's  Organization  -  A  Large  and  Diverse  Family 
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Join  the  Conversation! 


Tell  us  what  you  think  about  the  ministry's  direction  and  goals.  Let  the  Deputy  know  your  ideas 
about  how  to  promote  diversity  and  accessibility,  and  connect  with  senior  management  by  giving  us 
feedback  about  the  Deputy's  Town  Hall. 


E-mail  us  your  thoughts  at  DAGTownHall@ontario.ca.  Please  join  in  the  conversation  and  make  your 
voice  be  heard! 

Return  to  Top 
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Murray  Segal 

Deputy  Attorney  General 

Murray  Segal  has  been  the  Deputy  Attorney  General  for  the  province  of  Ontario  since  January  24, 
2004. 

As  head  of  an  organization  of  more  than  8,000  people,  including  over  1,600  counsel,  Murray  oversees 
the  varied  work  of  the  ministry,  which  includes  protecting  the  legal  interests  of  government,  providing 
support  for  vulnerable  adults  and  children  and  victims  of  crime,  prosecuting  crime,  and  the 
administration  of  the  courts  in  Ontario. 

He  has  been  behind  a  number  of  recent,  significant  provincial  strategies  to  address  guns  and  gangs 
violence,  in  addition  to  overseeing  important  initiatives  such  as  moving  toward  the  restoration  of  a  Law 
Reform  Commission,  civil  law  reform  and  human  rights  transformation. 

Murray’s  career  at  the  Ministry  spans  more  than  30  years. 

Called  to  the  bar  in  1977,  he  immediately  joined  the  Crown  Law  Office-Criminal.  He  was  appointed 
Director  of  that  office  in  1 990,  where  he  was  responsible  for  the  overall  conduct  of  criminal  appeals  in 
Ontario,  which  included  decision-making  on  all  Crown  appeals,  as  well  as  Ontario’s  criminal  law  policy 
in  the  provincial  and  federal/provincial/territorial  areas,  and  special  prosecutions.  Murray  has  been  the 
lead  prosecutor  in  some  of  the  highest  profile  criminal  cases  in  Ontario. 

In  1997,  he  was  appointed  Assistant  Deputy  Attorney  General  of  the  Ministry’s  Criminal  Law  Division. 

In  this  capacity,  Murray  was  responsible  for  the  management  of  the  division  that  included  Ontario’s 
Crown  Attorneys,  and  oversaw  a  review  of  all  criminal  policy. 

Murray  is  certified  as  a  Criminal  Law  Specialist  by  the  Law  Society  of  Upper  Canada. 

A  contributor  to  the  reform  of  the  civil  and  criminal  portions  of  the  justice  system  through  his  work  with 
the  judiciary  and  at  the  federal/provincial/territorial  level,  Murray  is  the  author  of  numerous  legal 
publications  in  the  areas  of  the  Charter,  disclosure,  and  motor  vehicle  law,  and  is  a  frequent  participant 
in  continuing  education  programs. 


About  MAG 
Attorney  General 
Deputy  Minister 
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More  Murray 


Murray  Segal  has  been  the  Deputy  Attorney  General  for  the  province  of 
Ontario  since  January  24,  2004.  His  career  at  the  Ministry  spans  more 
than  30  years,  and  he  has  been  the  lead  prosecutor  in  some  of  the 
highest  profile  criminal  cases  in  Ontario. 

Read  more  about  the  Deputy's  career... 


Get  to  know  your  DAG 

Q:  What  made  you  choose  a  public  service  career? 

A:  When  I  saw  an  opening  at  Crown  Law  Office  -  Criminal  as  an 
articling  student,  I  thought  I  had  hit  the  jackpot.  To  appear  in  appellate  courts  and  do 
organized  crime  and  large  scale  white-collar  prosecutions,  with  a  sprinkling  of  policy  on  the 
side,  was  too  good  to  be  true. 

Q:  Do  you  miss  being  a  Prosecutor? 

A:  Yes,  but  I  won't  admit  it. 

Q:  What  motivates  you  at  work? 

A:  Providing  better  access  to  justice  for  more  Ontarians. 

Q:  What  was  your  first  job? 

A:  Shipper  at  grandfather's  wholesale  textile  company. 

Q:  What's  important  to  you  at  this  point  in  your  life? 

A:  Family,  progress  on  key  files. 

Q:  How  do  you  spend  your  leisure  time? 

A:  Reading  and,  of  late,  working  out.  I  have  a  strong  desire  to  one  day  buy  off  the  rack  clothes. 

Q:  If  you  could  take  three  things  with  you  on  an  extended  desert  island  stay,  what  would 
those  be? 

A:  A  subscription  to  the  Sunday  New  York  Times,  diet  coke,  pistachios.  Not  my  BlackBerry. 

Q:  If  you  could  have  a  conversation  with  anyone  living  or  dead,  who  would  that  person  be? 

A:  My  dad.  He  died  at  41  when  I  was  16. 


/^Ontario 
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IX  ■  A  conversation  with 
Murray  Segal 


Accessibility 
Diversity 
Engagement 
Justice  matters 
and  so  do  you. 


Employee  Engagement 


Hear  What  the  DAG  Had  to  Say... 


Click  to  tear  trie  speak 


Click  the  icon  to  hear  the  following  51  sec.  sound  clip 


"  Most  people  will  say  that  some  of  the  things  we  do,  certainly  our  recognition  awards,  the  Excelsior 
awards,  which  Sharon  so  successfully  lead  this  past  year:  that  awards  ceremony  -  and  I've  seen  some 
in  other  ministries  -  [ours  is]  about  the  nicest  one  you're  ever  going  to  see  in  terms  of  being  meaningful 
to  people.  You  should  be  nominating  some  of  the  people  in  your  region  or  locally  and  the  smiles  of  the 
people  and  their  friends  and  their  families  when  they  are  recognized  is  quite  impressive.  But  there's  a 
bunch  of  other  things  we're  going  to  be  looking  at.  We're  going  to  be  looking  at  career  development  for 
administrative  staff.  Finding  some  new  ways  to  let  people  know  about  temporary  assignments.  And 
some  new  mentoring  programs. " 

Employee  Engagement  Resources 

Thank  you  for  visiting  the  MAG  Employee  Engagement  page.  Here  you  will  find  recent  news  and 
information  about: 

•  What  is  employee  engagement? 

•  MAG  employee  survey  results 

•  MAG  action  plan  -  status  of  commitments 

•  What’s  new? 


•  Committee  members  &  staff  working  groups 

•  Employee  engagement  suggestion  box 

•  How  to  get  involved 

•  Additional  resources 

Return  to  Top 


Engaged  Employees... 

Are  satisfied  with  their  job 

Are  satisfied  with  their 
organization 

Feel  pride  in  their 
organization 

Intend  to  remain  with  their 
organization 
Desire  to  serve  and 
perform  at  high  levels 

Positively  recommend  their 
organization  to  others 

Strive  to  improve  their 
organization's  results 


What  is  Employee  Engagement? 

•  Employee  engagement  is  all  about  making  our  workplace  better  for  everyone,  providing  better 
services  to  the  public,  and  increasing  trust  and  confidence  in  the  public  sector. 

•  Employee  engagement  is  based  on  the  premise  that  changing  the  way  an  organization 
functions  to  improve  the  work  environment  leads  to  motivated  employees  who  believe  in  the 
organization  and  want  to  help  it  achieve  its  goals. 

•  Ensuring  a  capable,  innovative,  and  engaged  workforce,  committed  to  quality  public  service  is 
a  key  component  of  building  and  maintaining  a  Modern  OPS. 

•  Engaging  all  employees  to  achieve  organizational  results  is  one  of  the  three  focus  areas  of 
the  OPS  HR  Plan.  The  OPS  HR  Plan  strives  to  transform  the  OPS  into  a  modern,  world  leader 
in  public  service  and  to  make  the  OPS  an  employer  of  choice. 

•  Hewitt  Associates  annual  study  for  the  Globe  and  Mail  of  the  50  best  employers  in  Canada 
identifies  employee  engagement  as  the  "linchpin"  of  best  employers. 


Return  to  Top 


MAG  Employee  Survey  Results 

In  2007,  Ipsos-Reid  conducted  an  employee  engagement  survey  of  all  OPS  staff. 

The  top  priority  areas  identified  for  improvement  within  MAG  included: 

•  Opportunities  for  growth  and  advancement 

•  Leadership  practices 

•  Fair  HR  practices 

•  Recognition 

The  next  employee  engagement  survey  will  take  place  in  February-March  2009. 

Ministry  Results: 

•  MAG  2007  Employee  Survey  Results  Report 

Divisional  Results: 

•  Agencies,  Boards,  and  Commissions  2007  Results  Report  -  includes  ARB/OMB/BON,  CICB, 
OHRC,  SIU 

•  Corporate  2007  Results  Report  -  includes  CSMD,  Communications,  DMO,  Leg  Counsel 

•  Court  Services  Division  2007  Results  Report 

•  Criminal  Law  Division  2007  Results  Report 

•  Family  Justice  Services  Division  2007  Results  Report 

•  Legal  Services  Division  2007  Results  Report 

•  Ontario  Victim  Services  Secretariat  2007  Results  Report 

•  Policy  Division  2007  Results  Report 

Return  to  Top 

MAG  Action  Plan  -  Status  of  Commitments 

•  DAG  Memo  -  January  2008 

•  MAG  Employee  Engagement  Action  Plan 

Return  to  Top 


What’s  New? 


We've  highlighted  some  of  the  recent  developments  below,  particularly  those  involving  additional 
materials  you  may  wish  to  view. 

Posted  July  2008 

-MAG  Ministry  and  Divisional  priorities  are  available  in  PM  Online  and  on  the  CSMD  website  to  assist 
staff  in  relating  their  08-09  Performance  Plans  to  the  goals  of  the  organization. 

-A  Manager's  Guide  to  Writing  Barrier-free  Employment  Ads  in  the  OPS  is  available  for  managers  who 
need  to  post  a  job  ad.  (Note:  you  must  be  logged  into  MyOPS  for  this  link  to  work) 

-A  Manager's  Guide  to  Staffing  in  the  OPS  is  available  for  managers  new  to  the  hiring  process. 

-An  OPS  Managers'  Guide  to  Internal  Communications  has  been  distributed  by  MGS  as  part  of  the 
OPS  Corporate  Employee  Engagement  Plan  Action  Plan  (Note:  you  must  copy  and  paste  this  link  into 
your  web  browser  for  it  to  work:  http://intra.mgs.gov.on.ca/modernization/pdf/mgrs_guide_9.pdf) 

Return  to  Top 

Committee  Members  &  Staff  Working  Groups 

Committee  Members 

A  MAG  Employee  Engagement  Committee  with  divisional  representatives  was  established  in  2007  to 
develop  ministry  and  divisional  action  plans,  to  address  concerns,  and  to  exchange  existing  best 
practices 

•  MAG  Employee  Engagement  Committee  Members 


Now  that  we  have  moved  into  developing  more  detailed  recommendations  and  implementation  plans, 
subcommittees  have  been  formed  from  amongst  the  MAG  EE  Committee  members,  to  explore  specific 
priorities  identified  in  our  ministry  action  plan 

•  List  of  employee  engagement  subcommittees  and  membership 


Staff  Working  Groups 

To  help  us  implement  our  action  plan,  our  ministry  established  staff  working  groups  to  explore  three  of 
the  priorities  identified  in  our  ministry  action  plan.  The  members  of  each  team  are  listed  below: 

•  Mentoring  Working  Group 

•  Developmental  Opportunities  for  Administrative  Staff  Working  Group 

•  Alternative  Work  Arrangements  Working  Group 


These  working  groups  will  research  practices  in  the  OPS  and  elsewhere,  and  make  recommendations 
for  our  ministry. 

For  more  information  about  the  role  of  the  staff  working  groups  and  how  membership  was  established 
please  see  the  Terms  of  Reference,  and  the  memo  inviting  staff  to  volunteer. 

Return  to  Top 

Employee  Engagement  Suggestion  Box 

Your  feedback  is  critical  to  ensuring  this  ministry  continues  to  be  a  great  place  to  work.  If  you  have  an 
idea,  comment,  or  suggestion  that  addresses  one  of  our  priority  areas,  we  want  to  hear  from  you. 


•  Drop  a  line  in  the  Employee  Engagement  Suggestion  Box  to  share  your  ideas  about 
opportunities  for  growth  and  advancement,  leadership  practices,  recognition,  and  fair  HR 
practices. 

•  Talk  to  your  Divisional  Employee  Engagement  representative 

Return  to  Top 
How  to  Get  Involved 

Drop  a  line  in  the  Employee  Engagement  Suggestion  Box  to  share  your  ideas  about  opportunities  for 
growth  and  advancement,  leadership  practices,  recognition,  and  fair  HR  practices. 

Support  the  MAG  Federated  Health  Campaign.  Contact  Heather  Cole,  Chair,  at  416-212-4936. 

Get  involved  with  OPS  Spirit's  'Giving  Back,  Helping  Seniors'  drive.  Contact  MAG  Spirit  Champion 
Carol  Del  Grosso  at  416-326-2253. 

Read  about  MAG's  Prix  Excelsior  Awards  program  and  get  ready  to  nominate  someone  in  your  office 
this  fall! 

Spread  our  stories  beyond  this  ministry;  nominate  a  project  or  person  for  the  OPS-wide  Amethyst 
awards. 

Communications  projects  and  initiatives  that  reach  out  to  the  public  or  improve  internal  connections 
can  now  be  honoured  by  a  Cabinet  Office  Spotlight  award.  Nominate  today! 

Volunteerism  is  an  important  OPS  value.  Support  and  encourage  volunteers  by  nominating  someone 
for  an  OPS  Spirit  award 

Return  to  Top 
Additional  Resources 

OPS  resources 

•  OPS  Employee  Engagement  home  page 

•  Topical  quarterly  highlighting  select  ministries'  employee  engagement  actions  -  June  2008 
(Article  p.10-11 

•  OPS  HR  Plan  Report  on  Progress  -  May  2008  (Engaging  Employees  p.3-12) 

•  Topical  quarterly  "Diversity  in  Action"  -  March  2008 

•  Topical  quarterly  "Let's  Get  Engaged"  -  April  2007  (Introduction  p.2;  Article  p.8-9) 
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About  MAG 


.  Attorney  General 

.  Deputy  Minister 

.  Senior  Management  Committee 

.  MAG  Resources 

.  Media  Room 

.  Diversity  and  Inclusion 

.  Prix  Excelsior  Awards 

.  Justice  on  Target 

.  Deputy's  Town  Hall 

•  Talk  to  Me 

•  About  the  Tour 

•  Engagement 

•  Presentations 

•  Photo  &  Audio 

•  Qs  &  As 

•  DAG's  Message 

•  More  Murray 
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Tap  into  talents  of  increasingly  diverse  Ontario 
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New  OPS  Diversity  Website 


What  has  MAG  d 


Karen  Pashleigh  Daniel  Mark 


The  Committee  is  c 


Eid  ul-Fitr  and  Diwali  celebrated  on  October  30 


Diversity  @  MAG 
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South  Asian  Heritage  Month 


Eid  ul-Fitr  and  Diwali  Celebrated 
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www.ontariocourts.on.ca 
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Equal  access  to  justice 
for  all  Ontarians 


It  is  the  law  and  it  is  the  right  thing 
to  do. 
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Why  Focus  on  Accessibility? 


An  Ontario  Courts  Accessibility  Committee  has  been  established 
to  provide  advice  and  oversight  to  the  court  system  on 
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What  has  MAG  accomplished? 


Visit  MAGnet  often  to  catch  the  ministry’s  top  feature  stories 

Share  your  ideas  about  recognition,  leadership  practices  and  fair  HR 
practices  via  the  Employee  Engagement  feedback  form 
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How  can  I  get  involved? 


DAG  Town  Hall  website 
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Accessibility 
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Hear  What  the  DAG  Had  to  Say..,  _ _ J 


_  Click  the  icon  to  hear  the  following  lmin. 

31sec.  sound  clip 

"  I  went  to  the  Durham  Consolidated  Courthouse;  20 
years  in  the  planning,  it's  actually  rising.  One  of  the 

things  they  did  there  is  they  constructed  a  courtroom  Justice  Matters  and  So  Do  You 

I  off  site;  it  had  every  stakeholder  in  the  building,  timmmrtmihmmfSep 

police,  crowns,  victim-witness,  community  people, 

judges  -  everybody  walked  through  and  made  ACCSSSiullltV 

suggestions.  What  blew  me  away  when  I  went  was  the  * 

degree  of  sophistication  and  consideration  in  relation 
to  people  with  disabilities.  If  you  look  at  things  like  the  — - 

jury  box  and  how  it  can  accommodate  people  with  wheelchairs,  people  who  have  guide  dogs  and  how 
the  entire  jury  box  can  be  disassembled  and  moved  out  of  the  way,  and  the  doors  are  wider  to  move 
pieces  of  furniture  around  and  how  the  podiums  are  operated  hydraulically,  how  the  lighting  can  be 
turned  up  for  people  who  have  limitations.  How  the  screens  can  provide  for  a  much  larger  and 
sharper  type  of  presentation  of  font  and  the  like  than  ever  before.  There's  all  these  little  details  that 
people  have  pointed  out  that  don't  cost  a  lot  and  even  if  they  cost  a  few  pennies  more  make  for  a 
much  more  thoughtful  and  sensitive  physical  plant.  " 
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justice  Matters  and  So  Do  You 

A  cr.-isesatror!  ttith  Murray  Sesjti 


Accessibility 


Accessibility  Resources 

Corporate  Service  Management  Division's 
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i. 
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Human  Resources  section  has  a  great  page  on  Accessibility 


That  page  covers...  I 

g 

s 

3 

•  What  is  accessibility? 

•  Why  is  accessibility  important? 

•  What  does  accessibility  mean  for  the  Ministry  of  the  Attorney  General? 

•  What  has  MAG  accomplished,  and  where  are  we  going  on  accessibility? 

•  How  will  the  AODA  affect  the  ministry? 

•  How  can  I  prepare  to  make  accessibility  part  of  the  work  that  I  do? 

£ 
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Reference  Materials 
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For  more  information/tips  about  accessibility,  click  on  the  following  links: 


•  MAG  2007-08  Accessibility  Plan  (ODA) 

$ 

3 

Training 

i 

8 

3 

Sign  up  for  the  'How  May  I  Help  You?'  customer  service  course. 

S 

£ 

You  can  access  the  course  by  logging  into  MyOPS,  selecting  All  Services  and  Centre  for 
Leadership  and  Learning,  and  then  choosing  the  May  I  Help  You?  link  on  the  e-Learning  page. 

? 

3 

Accessibility  and  disability  awareness 

$ 

$ 

3 

•  Changing  Attitudes:  It  Starts  with  You 
(Accessibility  Directorate  of  Ontario) 

•  How  to  Talk  about  Disabilities  -  Use  the  Right  Word 

(Accessibility  Directorate  of  Ontario)  -  information  about  respectful  ways  of  talking  about 
disability 

•  What  I  Wish  I  Knew:  A  snapshot  of  my  experience  with  mental  health  at  work 
(Mental  Health  Works)  -  a  first-person  story 

•  A  Late-Deafened  Medical  Journey 

(Canadian  Hearing  Society)  -  a  first-person  story  about  inaccessible  customer  service 
Accessibility  tips  and  "how  to"  guides 

•  How  to  Welcome  Customers  with  Disabilities 

(Accessibility  Directorate  of  Ontario) 

•  How  to  Plan  an  Accessible  Meeting 
(Accessibility  Directorate  of  Ontario) 

•  Providing  Legal  Services  to  Persons  with  Disabilities 

(ARCH  Disability  Law  Centre) 

•  How  to  Make  Information  Accessible 

(Accessibility  Directorate  of  Ontario) 

•  How  to  Make  Buildings  and  Spaces  Accessible 
(Accessibility  Directorate  of  Ontario) 

•  How  to  Make  Your  Workplace  Accessible 

(Accessibility  Directorate  of  Ontario) 

•  Get  Connected  to  Deaf,  Deafened  and  Hard  of  Hearing  People:  A  guide  for  service 
providers  and  businesses 

(Canadian  Hearing  Society) 

•  Clear  Print  Guide 

(CNIB)  -  a  guide  to  designing  clear  print  documents 
Accessibility  legislation  and  regulations 

•  Accessibility  for  Ontarians  with  Disabilities  Act,  2005  (AODA) 

•  Frequently  Asked  Questions  about  the  AODA 

•  Accessibility  Standards  for  Customer  Service  regulation 

•  Ontarians  with  Disabilities  Act,  2001  (ODA) 


Return  to  Top 
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Diversity 


Hear  What  the  DAG  Had  to  Say... 


Click  the  icon  to  hear  the  following  55  |f|j£ 

sec.  sound  clip  ^7 

"  In  the  next  5  years  (and  I'm  in  that  group)  about 
50%  of  our  senior  managers  will  be  retiring.  So  that's 

a  tremendous  challenge  in  terms  of  succession.  But  it's  justice  Matters  and  So  Do  You 

also  a  tremendous  opportunity.  I  sort  of  think  about  * wtb 

25  or  30  years  ago  when  I  joined  there  were  certain 

needs  and  I  or  others  reflected  the  then  Ontario  Di VGTSitV 

population  but  there  but  there's  a  much  different  J 

population  now.  I  think  we  do  a  great  job  in  terms  of 

attracting  people  from  diverse  communities  at  our  — — — - — — — - - - ■ - - — 

front  line  and  junior  management  positions.  We've  got  to  do  a  lot  better  in  terms  of  making  sure  that 
our  entire  manager  cadre  is  reflective  of  the  population.  I  also  think  it's  good  business.  " 

s 

5 

£ 

t-.-™,—  - - .  -  —.r-n-  -■  ■  t-  ■■  ' . —  .  .  -  ■  -  T,  ,r  $ 

i 

8 

i 

Diversity  Resources 

s 

s 

3 

June  20-29  is  Pride  Week:  take  a  look  at  some  of  MAG's  Pride  Events  in  Toronto  and  check  out  the 
Pride  Toronto  website. 

£ 

Read  the  Framework  for  Action:  Diverse  Ontario,  Diverse  OPS 

? 

3 

Visit  Corporate  Services  Management  Division's  Diversity  Resource  page 

$ 

3 

Improve  your  French  language  skills  through  FLS  educational  programs  like  the  French  Lunch  Hour 
Forum.  Contact  Catherine  Bougie  at  416-326-2997. 

May  is  South  Asian  Heritage  Month  -  learn  more  about  South  Asian  culture,  from  mehndi  designs  ; 
to  bhangra  dancing! 

February  is  Black  History  Month  -  learn  more  about  black  history  and  see  how  MAG  staff  celebrated 
their  diversity. 

$ 

3 

See  a  photo  of  the  recipients  of  MAG's  first  Diversity  Award  at  the  2007  Prix  Excelsior  Awrds 
ceremony. 
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Justice  Matters  and  So  Do  Van 
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Diversity 


Opportunities  for  growth  and  advancement 
Leadership  practices 
Fair  HR  practices 
Recognition 
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Additio nal  resou rces 


We  ve  highlighted  some  of  the  recent  developments  below,  particularly  those  involving  additional  materials  you  may  wish  to  view. 
Posted  July  2008 
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Volunteerism  is  an  important  OPS  value.  Support  and  encourage  volunteers  by  nominating  someone  for  an  OPS  Spirit  award. 
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Hear  What  the  DAG  Had  to  Say... 


_  Click  the  icon  to  hear  the  following  2 

min.  15  sec.  sound  clip 

"  It's  like  a  remarkably  large  and  diverse  family  and 
for  someone  who  was  in  the  ministry  for  about  25  plus 
years,  maybe  going  towards  30  before  being  the 
deputy  I  didn't  realize  how  many  diverse  business 
lines  we  had  and  what  remarkable  work  we  did.  So  I 
was  in  the  criminal  division  all  my  life;  I  was  an 
assistant  deputy  minister  for  several  years.  I  ran  into 
my  colleagues  on  the  civil  side  occasionally, 
sometimes  I  ran  into  lawyers  in  other  ministries  who 
worked  for  the  ministry.  I  wrote  the  odd  little  piece  of  legislation  when  I  was  a  young  crown,  I  met 
the  Chief  Legislative  Counsel.  The  victims  division  used  to  be  part  of  the  criminal  division  so  I  know 
quite  a  bit  about  that.  But  I  had  no  idea  about  all  of  the  other  parts  of  the  ministry  and  I  had  no  idea 
about  the  4000  people  in  courts  and  about  how  people  do  such  fantastic  work  behind  the  counter 
working  forjudges,  scheduling,  working  on  major  projects,  dealing  with  reporters  and  interpretation 
and  IT.  I  had  no  idea  that  all  of  Ontario's  vulnerable  people  who  have  mental  challenges  and  no 
family  to  fall  back  on,  -  about  10,000  people  -  look  to  the  Public  Guardian  and  Trustee  as  their 
number  one  and  often  times  only  support  in  relation  to  everything:  making  dental  appointments, 
buying  groceries,  whatever,  very  noble  work.  I  had  no  idea  about  the  Children's  lawyer  and  work; 
making  sure  that  the  child's  interests  are  first  and  foremost.  I  had  no  idea  and  I  hadn't  really  thought 
about  it  that  with  1600  lawyers,  that  we  are  Canada's  largest  law  firm.  And  for  a  person  that  wasn't 
too  good  at  math  I  had  no  idea  that  we  had  a  budget  of  1.5  billion  dollars  -  it's  a  little  hard  to  grasp! 
But  what  I  found  is  we  had  all  manner  of  wonderful  people,  talent,  really  rewarding  business  lines... 
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What  is  oup  Ministry's  mandate? 
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The  Honourable  Chris  Bentley 


What  are  the  Attorney  General's  responsibilities? 
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Learn  more  about... 


•  Communications  Branch 

•  Corporate  Services  Management  Division 

•  Court  Services  Division 

•  Criminal  Law  Division 

•  Family  Justice  Services  Division 

•  Justice  Technology  Services 

•  Legal  Services  Division 

•  Victim/Witness  Services  Secretariat 
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Hear  What  the  DAG  Had  to  Say,,, 


Click  the  icon  to  hear  the  following  1  V^= 

I  min.  29  sec.  sound  clip 

"  Justice  on  Target'.  What  it  is,  is  sort  of  a  borrowing  r 

from  the  results  approach  in  the  health  world  -  wait 

times  -  where  they've  made  some  tremendous  Justice  Matters  and  Ss  Do  You 

progress  in  terms  of  cutting  down  on  wait  times  for  * a & 3«pt 

various  procedures  and  surgeries.  Justice  on  Target  is 

about  the  growth  province-wide  of  the  number  of  Hyp  PrinnHpS 

appearances  and  in  great  part  what  I  would  describe 
!  as  meaningless  appearances.  The  average  number  of 

appearances  in  a  criminal  case  is  about  9,  in  the  GTA  - 

jj  it's  around  14  -  and  that's  an  average  -  so  you  can  imagine  some  of  the  tougher  cases.  Now  I'm  not 
talking  here  about  the  complex  cases,  which  by  their  nature  will  generate  a  number  of  appearances. 
I'm  talking  about  the  run  of  the  mill  (if  there's  such  a  thing),  580  or  590,000  charges  that  enter  the 
system  each  year.  I'm  pushing  off  to  the  side  the  10,000  complex  matters.  And  the  idea  here  is  to 
look  at  our  processes  and  see  if  we  can  cut  down,  and  the  goal  is  to  cut  down  about  30%  of  those 
processes  over  the  next  couple  of  years.  It's  about  making  the  same  decision,  but  trying  to  make  it 

1  earlier.  " 
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Our  Priorities 


•  Backgrounder  :  Targets,  Transparency,  Leaders,  Dedicated  Prosecution,  On-Site  Legal  Aid, 
Code/LeSage  Review 

•  Support  for  Justice  on  Target  :  Quotes 

•  Justice  on  Target  Strategy  :  Targets,  Statistics  &  Latest  News 
Complex  Case  Review 

•  News  Release  :  February  25,  2008 

•  Biographies  :  Michael  Code,  The  Honourable  Patrick  J.  LeSage,  CM,  QC 

•  Terms  of  Reference  :  Target  report  delivery  date  of  August  31,  2008 


Return  to  Top 


s 

8 

S 

8 

£ 


I 

8 

8 

8 


8 

8 

S 

% 

8 

8 

8 

8 


It's  a  packed  house  at  the  inaugural  DAG  Town  Hall, 

held  at  the  University  of  Toronto's  Chestnut  Street  Residence.  The  Deputy  striking  a  bold  silhouette  at  the  podiur 
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Maureen  McGuigan  asks  about  Justice  on  Target 
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Newmarket  -  October  200S 


The  Deputy,  with  help  from  Stephen  Rhodes  arid  Zuby  Rahim,  Court  Services  (47  Sheppard) 
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Questions  and  Answers 


1.  EMPLOYEE  ENGAGEMENT  /  H UMAN  RESOURCES 

2.  LAW  AND  LEGISLATION 
DIVERSITY 


EMPLOYEE  ENGAGEMENT /  HUMAN  RESOURCES 

Q:  I  work  at  one  of  the  Agencies,  and  fee!  rea!!y  disconnected  from  MAG  and  the  OPS. 

How  can  I  feel  more  connected  to  the  ministry? 

A:  We  want  to  do  a  better  job  at  connecting  the  many  different  organizations  that  make  up 
Ontario's  justice  system.  Internal  communications  is  the  key.  We  are  committed  to  keeping 
employees  informed  about  government  and  organizational  goals,  priorities  and  results.  We 
have  terrific  new  corporate  intranet  sites.  At  the  personal  level,  consider  participation  in  inter- 
divisional  and  inter-agency  committees.  Participation  offers  a  great  opportunity  to  meet 
others  across  the  organization.  There  are  opportunities  in  Federated  Health  programs,  the 
United  Way,  Employee  Engagement,  Accessibility,  Diversity,  etc. 


Return  to  Top 

2 

2 

2 

2  .  . 


5 

|  LAW  AND  LEGISLATION 

2 

Q:  Why  are  only  1/3  of  the  Regulations  bilingual?  Wouldn’t  all  of  them  need  to  be? 

A:  All  public  bills  must  be  introduced  in  both  English  and  French.  For  more  information,  please 
see  subsection  3(2)  of  the  French  Language  Services  Act. 

That  Act  goes  on  to  provide  (in  subsection  4  (3)): 

The  Attorney  General  shall  cause  to  be  translated  into  French  such  regulations  as  the 
Attorney  General  considers  appropriate  and  shall  recommend  the  translations  to  the 
Executive  Council  or  other  regulation-making  authority  for  adoption. 

As  a  result,  regulations  are  not  legally  required  to  be  bilingual.  Since  the  FLSA  was  enacted  in 
1986,  the  Office  of  Legislative  Counsel  has  been  making  progress  in  translating  formerly 
unilingual  regulations,  and  encouraging  ministries  to  make  new  regulations  bilingual.  Once  a 
regulation  has  been  made  in  both  English  and  French,  any  amendments  to  it  must  also  be 
bilingual. 

Q:  Is  there  a  role  for  therapeutic  justice  approaches  in  family  law  or  youth  courts? 

A:  In  the  family  law  context,  therapeutic  justice  has  been  defined  as  "using  the  law  and 
agents  of  the  law  to  promote  the  psychological  and  physical  well-being  of  the  parties  to  a 
dispute,  including  the  children." 

In  the  family  court,  this  would  include  a  commitment  to  early  intervention  and  appropriate 
dispute  resolution  mechanisms  in  order  to  limit  the  toll  of  the  dispute  on  the  family. 

Recent  developments  in  Ontario's  family  justice  system  have  picked  up  on  elements  of  this 
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approach,  acknowledging  the  complex  dynamics  that  are  involved  in  family  breakdown, 
including  the  development  of:  mediation  programs  for  family  and  child  protection  disputes; 
parent  education  programs;  and  plain  language  information  for  parents  relating  to  family  law 
and  family  dispute  resolution  processes. 

Through  the  Family  Law  Rules,  the  family  court  process  is  focused  on  early  intervention, 
providing  a  series  of  judicial  conferences.  Common  goals  of  these  conferences  include 
canvassing  settlement,  narrowing  issues  in  dispute  and  eliminating  barriers  to  resolution. 

At  the  province's  17  Family  Court,  Superior  Court  of  Justice  locations,  expanded  information 
services  are  available  to  assist  clients  in  meeting  the  myriad  needs  that  they  may  face, 
including  finding  housing  and  counseling  resources  and  legal  referrals.  Mediation  services  are 
also  available  to  assist  parties  to  reach  their  own  decisions  about  their  future. 

The  Ministry's  focus  is  therefore  on  making  the  court  process  as  effective  as  possible  in 
bringing  about  resolutions  of  family  disputes,  and  encouraging  referrals  to  alternative  forms 
of  dispute  resolution  and  other  necessary  resources  where  appropriate. 
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DIVERSITY 

Q:  You  referenced  the  Aboriginal  Articling  Student  Program,  but  didn't  discuss  it.  What  is 
it  about? 

A:  We  are  keen  on  outreach  and  recognizing  the  benefits  of  diversity  in  the  workplace.  We 
have  developed  a  pilot  project  in  aboriginal  articling  students  in  the  north,  where  we  "share" 
a  student  with  a  private  firm.  We  are  very  engaged  with  a  group  of  other  ministries  and  the 
Enterprise  Recruitment  Centre  in  exploring  greater  outreach  strategies  to  attract  qualified 
aboriginal  people  to  our  organizations. 

Q:  How  is  diversity  different  from  employment  equity? 

A:  We  are  keen  on  outreach  and  recognizing  the  benefits  of  diversity  in  the  workplace.  We 
are  trying  to  drive  cultural  organizational  change.  That  is  what  our  Diversity  Program  is 
about.  This  is  not  a  legislated  program  it  is  a  policy  emphasis.  We  are  up  to  the  challenge. 
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Deputy's  Message 


June  26,  2008  -  Summer  is  here 

Now  that  summer  is  here  and  the  House  has  risen,  I  want  to  thank  each  of  you  personally  and  on 
behalf  of  the  Attorney  General,  for  the  wonderful  work  you  are  doing  across  the  province. 

2 

I  look  with  pride  upon  this  organization.  Over  8,000  of  you  work  hard  every  day  to  deliver  our  many 
services  and  programs.  Special  congratulations  to  those  whose  commitment  to  public  service  has 
recently  been  recognized  with  Excelsior,  Amethyst,  Spotlight  and  Spirit  awards  and  nominations. 
Congratulations  also  to  those  who  may  not  have  been  formally  recognized  but  who  have  made 
equally  impressive  contributions. 

It  was  great  to  have  the  opportunity  over  the  last  two  months  to  meet  with  many  of  you  through  my 
Town  Hall  sessions  in  Toronto,  Ottawa  and  London.  I  was  pleased  to  be  able  to  share  information 
about  our  priorities.  And,  I  also  enjoyed  hearing  directly  from  you,  answering  your  questions  about 
the  ministry,  your  work,  and  yes,  even  about  me.  More  sessions  are  planned  for  the  fall  of  this  year 
and  I  hope  that  you  will  consider  attending. 

I  want  to  thank  those  of  you  who  have  given  or  will  give  your  personal  and  financial  support  to 
others  in  need  through  our  Ministry's  Federated  Health  campaign  and  our  upcoming  United  Way 
campaign.  I  encourage  each  of  you  to  explore  the  many  ways  you  can  support  these  worthy  causes. 

I  truly  appreciate  the  daily  support,  enthusiasm  and  commitment  demonstrated  by  each  of  you  as 
we  continue  to  serve  the  ministry,  the  government,  and  the  public. 

I  hope  you  will  find  some  time  over  the  summer  for  a  well-deserved  break.  Best  wishes  for  a  safe 
and  happy  Canada  Day. 

Murray 


Return  to  Top 

2 

S 

y  *  > 

.  *  Ontario 

Last  Updated:  7/4/2008  9:10:46  AM 


http://intra.mag.gov.on.ca/dagtownhall/joumal.asp 


9/5/2008 


Justice  Matters 


I 


Feedback  MAGnet  # 


Talk  tulle  ; 

f  - — - . 

■  About  the  Tour  1 

Engagement 

■  Presentations  j 

!  t - C 

:  Photo  &  Audio  ,  ! 

,  Qs&As 
DAff  s  Message  ; 

{  “ - - - - — - — - — . — — — *vs 

• .  More  Murray  ; 


The  Deputy's  Town  Hail 
Meetings  are  now  done  for  the 
year 


Thank  you  for  joining  the  conversation! 


Click  to  hear  me  speak 


I  enjoyed  getting  out  and  meeting  so  many  of  you  across  the 


province. 


Earlier  this  year,  I  asked  you  a  few  questions.  What  was  on  your 
mind?  What  did  you  think  about  the  ministry's  direction  and 
goals?  How  can  we  better  connect  with  you?  I  also  asked  you  to 
tell  me  your  ideas  about  how  to  promote  diversity  and 
accessibility. 

Well,  almost  a  year  has  passed  and  I  have  met  and  heard  from 
many  of  you.  You  have  shared  your  concerns  and  offered 
suggestions.  Some  of  you  told  us  we  were  on  the  right  track, 
while  others  said  we  needed  to  work  harder. 

I  am  excited  that  this  dialogue  has  begun  and  I  hope  that  in  turn, 
this  has  inspired  you  to  open  the  lines  of  communication  in  your 
own  areas.  Good  communication  helps  us  foster  a  supportive 
work  environment.  If  we  feel  supported,  we  are  more  engaged. 
When  we  are  engaged,  it  helps  us  become  a  stronger,  more 
responsive  organization. 

Thank  you  again  for  making  my  DAG  Town  Hall  sessions  a 
success. 

Murray 

P.S.  It's  not  too  late  to  send  me  your  thoughts.  Write  to  me  at 
DAGTownHall@,  Ontario,  ca. 


People  have  spoken*.* 

Here  are  some  excerpts  from  the  Town  Hall  attendee  survey. 

"  I  felt  this  was  an  excellent  experience.  Very  positive  and  I 
enjoyed  the  talk  very  much.  This  kind  of 'personal  approach'  is  an 
excellent  way  to  keep  a  very  large  organization  in  touch  with  its 
goals.  " 

"  I'm  glad  it  is  opened  to  all  employees  and  not  just  for  the 
managers  and  senior  executives.  Town  hall  is  great!  " 

"  The  Legislative  Counsel's  talk  was  excellent.  Shows  how 
important  the  work  of  the  Attorney  General  is  and  puts  a  human 


face  to  the  work  that  gets  done 

"  Really  appreciated  learning  more  about  Victim  Services  and 
OPGT.  We  sometimes  tend  to  forget  about  "the  others"  ..." 

"  I  found  the  Town  Hall  inspirational  -  in  that  it  helped  me  to 
understand  the  enormity  of  MAG  -  and  the  opportunties  that  exist 
to  do  different  types  of  work.  It  also  made  me  feel  proud  to  be 
part  of  this  Ministry.  " 

"  It  was  gratifying  to  see  that  Accessibility,  Diversity,  EE  were 
mentioned  among  the  ministry's  priorities.  My  division  is 
devoting  considerable  effort  to  move  these  initiatives  along  and  it 
is  good  to  see  they  are  firmly  on  the  DAG's  radar.  " 
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Best  Wishes  for  the  Holidays 


December  10,  2008  -  Deputy's  Holiday  Message 

Another  holiday  season  is  upon  us:  perhaps  quicker  than  anyone  expected,  but  just  as  welcome 
given  how  busy  we  have  been  over  the  last  year.  Your  hard  work  has  not  gone  unnoticed,  so  my  best 
wishes  for  a  well  deserved  break. 

This  year,  like  every  other,  has  been  a  busy  one  for  our  ministry.  All  of  you  —  whether  you  work  in 
one  of  our  agencies,  boards  and  commissions;  support  the  government  in  our  seconded  legal 
services;  serve  in  one  of  our  many  court  locations;  prosecute  crime  or  support  victims  across  the 
province;  or  work  at  one  of  our  offices  in  downtown  Toronto  —  are  an  integral  part  of  our 
organization.  Thank  you  for  your  dedication  and  professionalism. 

A  great  way  to  celebrate  the  tremendous  work  we  do  here  at  MAG  every  day  is  to  nominate  a 
colleague  for  a  2008  Prix  Excelsior  Award.  The  deadline  for  nominations  has  been  extended  to 
December  19,  so  if  you  have  not  already  done  so,  I  encourage  you  to  send  in  a  nomination  (or  two!). 

I  would  also  like  to  commend  those  of  you  who  have  given  so  generously  to  Federated  Health,  United 
Way  and  the  OPS  Spirit  campaigns  this  year.  I  am  always  impressed  by  the  energy  and  generosity  of 
MAG  staff  who  donate  their  time,  money,  and  creativity  to  help  those  in  need.  In  the  current 
economic  climate,  I  am  certain  that  our  generosity  means  even  more  to  those  who  benefit  from  these 
initiatives. 

2008  was  a  banner  year  for  cultural  celebrations  here  at  720  Bay  Street  and  I  would  like  to  thank  the 
Legal  Services  Division  for  spearheading  so  many  diversity  events,  including  the  Hanukkah 
celebration  planned  for  December  17.  Celebrating  our  diversity  makes  us  stronger,  and  is  an 
excellent  way  to  get  to  know  our  colleagues,  so  I  encourage  you  to  attend  an  event,  or  even  plan  one 
of  your  own. 

On  a  more  personal  note,  I  am  pleased  to  have  met  many  of  you  at  my  Town  Hall  meetings  across 
the  province.  I  really  enjoyed  the  opportunity  to  tour  some  of  our  ministry  offices  and  meet  MAG  staff 
in  an  informal  way.  I  hope  we  can  continue  the  conversation  that  we  started,  so  please  send  me  an 
e-mail  with  your  comments  or  suggestions  about  our  organization.  I  look  forward  to  hearing  from 
you. 

Thank  you  again  for  all  that  you  do  every  day  of  the  year.  I  sincerely  wish  all  of  you  and  your  loved 
ones  a  happy  and  safe  holiday  season. 

Murray 
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A  conversation  with  ^“^8  B 


Murray  Segal 


Accessibility 
Diversity 
Engagement 
Justice  matters 
and  so  do  you 


Learn  all  about  it! 


Prepare  to  attend  your  local  Town  Hall.  Share  what  you  learned  at  the  Town  Hall  with  your 
colleagues.  Listen  to  audio  clips  of  the  Deputy  speaking,  and  expand  your  knowledge  with  useful 

online  resources 


The  Deputy's  town  hall  presentation  covers  these  five  core 

topics: 
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•  Accessibility 
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•  Diversity 

•  Employee  Engagement 
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•  MAG's  Organization 
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•  Our  Priorities 
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Deputy's  Slide  Presentation 
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Slide  show  or  printable  version  (may  take  some  time  to  load) 


Senior  Management  Presentations 


See  what  the  Guest  Speakers  from  MAG's  Senior  Management  Committee  had  to  say  about  their 
Branches  and  Divisions: 


•  Office  of  the  Legislative  Counsel  slide  show  or  printable  version 
[Alison  Fraser,  May  2008] 

•  Ontario  Victims  Services  Secretariat  slide  show  or  printable  version 
[Sharon  van  Son,  June  2008] 

•  Policy  &  Family  Justice  Services  Division  slide  show  or  printable  version 
[Mark  Leach,  June  2008] 

•  Criminal  Law  Division  slide  show  or  printable  version 
[Paul  Lindsay,  September  and  October  2008] 

•  Corporate  Services  Management  Division  slide  show  or  printable  version 
[Stephen  Rhodes,  October  2008] 


•  Legal  Services  Division  slide  show  or  printable  version 
[Malliha  Wilson,  October  and  November  2008] 

•  Communications  Branch  slide  show  or  printable  version 
[ Marianne  Summers,  November  2008] 

•  Court  Services  Division  slide  show  or  printable  version 
[Ann  Merritt,  November  2008 ] 
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Justice  Matters  and  So  Do  You 

A  conversation  with  Murray  Segal 

Communications  Branch 
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Communications  Branch 


Our  four  areas 

-  Strategic  Communications 

-  Issues  &  Media  Relations 

-  Correspondence  and  Public  Inquiry  Unit 

-  Corporate  Communications 
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Communications  Branch 
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Strategic  Communications 

-  Support  for  bills  moving  through  the  legislative  process 

-  Communications  planning/materials 

>  Advice  >  News  releases  >  Qs  and  As 

>  Strategies  >  Backgrounders 

>  Events  >  Speeches 

-  Co-ordinates  publications,  advertising,  public  education 
campaigns,  videos 


Communications  Branch 


Communications  Branch 


Issues  &  Media  Relations 

-  Issues  Forecasting  and  Management 

-  Monitoring  of  media 

-  Media  calls/relations 

-  Minister’s  house  book 
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Communications  Branch 


uty's  Town 
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Correspondence  &  Public  Inquiries 

-  Manages  incoming  and  outgoing  correspondence 

-  Issues  in  correspondence  tracked  by  issues  unit 

-  Public  inquiries  -  Gl  line  and  reception  desk 


Communications  Branch 


Corporate  Communications 

-  Manages  MAGnet 

-  Supports: 

>  Internal  communications 

>  Prix  EXCELSIOR  Awards 

>  Employee  engagement 

>  DAG  Townhalls 
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Justice  Matters  and  So  Do  You 

A  conversation  with  Murray  Segal 


Corporate  Services  Management  Division 


Corporate  Services  Management  Division 


•  Business  and  Fiscal  Planning 

•  Facilities  Management  Branch 

•  Human  Resources 

•  Emergency  Management 

•  Freedom  of  Information  and  Privacy* 

•  French  Language  Services* 

•  Audit* 


*Justice  Sector  Based 


Corporate  Services  Management  Division 


Facts 

Number  of  staff  —  193 
Ministry  Budget  1.6B 


Diversity  of  Issues  and  Programs 


pePuty'sJ°Wn  H*,, 

\f|!  Corporate  Services  Management  Division 
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FOIP 

FOI  Requests  received  as  of  September  30,  2008:  3106 
(MAG  -  325  MCSCS  -  2781) 

Privacy  Impact  Assessments  :  20  completed  or  ongoing  for  sector 
Privacy  Investigations 

Records  Keeping/  Schedules: 

Manage  a  total  of  1,118  records  retention  schedules  (MAG  --471  and 
MCSCS  -647) 

Review  and  process  a  total  of  11,908  records  disposition  notices  to 
determine  final  action,  i.e.:  transfer  to  Archives  or  destroy  (MAG  - 
6,491  and  MCSCS  -  5,417) 


Corporate  Services  Management  Division 
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BFP 


Audit 


RbP  /  Strategic  Planning 
Integrated  Quarterly  Reports 
TB  submissions 
Public  Accounts 

Printed  Estimates  /  Estimates  Briefing  Book 
Controllership 
Performance  Measurement 
I  FIS 

Quality  Services  /  Innovation 
Information  Management 
Common  Services  Standards 

Audit  Committee 
Audits 

Risk  Assessments 


Corporate  Services  Management  Division 
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French  Language  Services 

Translation  Services  ---  2,000  processed  /  yr 

Designated  Positions---  1,400  administered  (40%  of 

OPS  designated  positions) 

Training  —  over  500  participants,  various  programs 

in  Toronto,  Ottawa,  North  Bay, 
Sudbury  etc. 

French  Language  Institute  —  150  professionals  /  yr  - 

Crowns,  court  staff,  OVSS,  OPP 

Strategic  Planning  —  tools  to  help  managers  deliver 

high-quality  services  in  French 

Linguistic  Evaluations 


HR 


Corporate  Services  Management  Division 


Human  Resources  Transformation 


Strategic  Business  Unit  --  provides  strategic  HR 
planning  and  advice  to  ministry  senior 
executives 

-  Talent  Management,  Performance 

Management,  Learning  and 
Development 

-  Workforce  Planning  /  WIN  /  Position 

Management  /  FTE  Controllership 

-  Employee  Engagement 

-  Organizational  Development  and  Change 

Management 
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Corporate  Services  Management  Division 

HR 

Brokering  Services  from  MGS  HR  Service  Delivery 
Centres 

--  Recruitment  /  Classification 
—  Labour  Relations 
—  WDHP  /  Health  and  Safety 
--  Regional  Consulting  Services 
--  Executive  Services 

OIC  Coordination 

Diversity 

Managing  Relationships  with  Lawyer  Associations 
Emergency  Management 

Corporate  Services  Management  Division 
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Facilities  Number  of  Facilities  projects  ---158 

Number  of  leases  managed  ---  279 

Size  of  leased  space  managed  —5.8  million  sq.ft. 

Printed  Estimates  for  08-09  —  $217.5  M  including 

Durham 

Forecast  for  08-09  —  $226  M  including  Durham 

AFP  -  Alternative  Financing  and  Procurement 
(New  courthouse  projects  under  the  AFP  model) 

Strategic  Planning  and  Controllership 
Accommodation  and  Facilities  Management 
Business  Support  Services 
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Role  of  the  Chief  Administrative  Officer 
(CAO) 

•  Provides  independent  advice  to  the  DAG  and 
SMC  on  business  strategy,  management  and 
controllership  advice 

•  Provides  financial  oversight  and  liaises  with 
Treasury  Board  and  Ministry  of  Energy  & 
Infrastructure  on  behalf  of  the  ministry 

•  Leads  the  annual  development  of  RbP  / 
Infrastructure  Plan 

•  Develops  and  maintains  key  relationships  with 
other  ministries  and  provincial  organizations 


Corporate  Services  Management  Division 


For  more  information 
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Corporate  Services  Management  Division 


Ontario 


MINISTRY  OF  THE  ATTORNEY  GENERAL 

Skip  Navigation  I  I  Site  h.fap  I  Feedback 


Search  for: 


In  this  site 


a 

3  Audit  Services 
3  Business  &  Fiscal  Planning 
3  Emergency  Management 
3  Facilities  Management 
3  Freedom  of  Information  and 
Protection  of  Privacy 
3  French  Language  Services 
3  Human  Resources 


Monday.  Oct  20,  2008 
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Message  from  the  Chief  Administrative  Officer  / 
Assistant  Deputy  Attorney  General  -  Stephen  Rhodes 


I  am  very  pleased  to  welcome  you  to  our  new  intranet  site 
for  Corporate  Services  Management  Division  (CSMD). 


We  have  strived  for  an  easy  viewing,  easy-reading,  client- 
friendly  format.  I  think  you  will  agree  that  this  site  is  amazing, 
easy  to  navigate,  and  provides  you  with  the  necessary 
information  and  tools  at  your  fingertps. 


The  common  thread  throughout  the  site  is  our  commitmerr  to  you  ~  our  clients. 
We  are  here  to  help  ycu  deliver  your  programs  and  services. 


C5MD  Phone  List 
Delegation  of  Aithoritv 

e-obs 

Employee  Orientation 

I  FIS  Support 

IN-FOCUS 

Information  Management 

Learning  and  Development 

Leaves  of  /Absence 
MAO  Organizational  Chart 

Out  of  Province  Travel 

Procurement  Rules 

Public  Inguiries 

Quality  Sen/ice 


Contact  Us 

Forms 

Sremap 

Nfake  CSMD  your  homepage 


ftjus.ffov.on.ca/csmd/default.html 
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Providing  Court  Services: 


Enforcement  Services 
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Continuous  Improvements 


The  Honourable  Chris  Bentley  Attorney  General  of  Ontario,  2008 
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CSD  in  2008: 
Client  Service 


Justice  Matters  and  So  Do  You 

A  conversation  with  Murray  Segal 

Criminal  Law  Division 


Who  We  Are 


uty's  Town 
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•  Our  primary  responsibility  is  conducting  prosecutions  in  Ontario  under  the 
Criminal Code  and  other  federal  and  provincial  statutes. 

•  The  Division’s  other  responsibilities  include: 

-  Representing  the  Crown  in  criminal  appeals  before  the  Ontario  Court  of 
Appeal  and  the  Supreme  Court  of  Canada 

-  Providing  specialized  services  such  as  applications  for  wiretap  authorization, 
extraditions  and  search  warrants 

-  Developing  criminal  law  policy  recommendations  at  both  the  federal  and 
provincial  level;  and 

-  Planning  and  promoting  the  cost-effective  and  timely  management  of  the 
criminal  justice  system  in  consultation  with  the  police,  the  defence  bar  and 
the  judiciary. 
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Numbers 


•  There  are  approximately  1,000  Crowns  in  the  Criminal  Law 
Division 

•  They  prosecute  cases  in  179  court  locations  across  six 
regions: 

-  Central  West  -  Central  East 

-  West  -  East 

-  North  -  Toronto 

•  Approximately  600,000  new  criminal  charges  enter  the  court 

system  ever  year. 


. 


o0put  j°Wn  ^  Major  Initiatives 
I  (1)  Justice  on  Target 

•  For  the  first  time,  Ontario  has  introduced  a  transparent,  targeted,  results- 
based  approach  to  the  criminal  justice  system. 

•  The  target  is  a  30%  reduction,  over  the  next  4  years,  in  the  provincial  average 
number  of  days  and  court  appearances  required  to  complete  a  criminal  case. 

•  Mr.  Justice  Bruce  Durno  is  the  external  lead  for  the  Justice  on  strategy, 
and  Senior  Crown  Attorney  Ken  Anthony  is  the  Ministry’s  internal  lead. 

•  They  will  develop  new  initiatives  that  improve  coordination,  focus  justice 
resources  and  move  cases  through  the  justice  system  faster. 
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Justice  on  Target  (cont.) 


•  The  implementation  team  is  already  working  on  2  initiatives  to  help  achieve 
this  target.  They  are: 

-  Putting  Legal  Aid  offices  in  17  high-volume  courthouses  to  take  immediate 
applications  -  bringing  the  total  to  26  on-site  locations;  and 

-  Expanding  “Dedicated  Prosecution”  to  allow  prosecutors  to  continually 
monitor  the  progress  of  their  cases  and  make  appropriate  decisions  earlier  in 
the  court  process  -  this  should  be  implemented  in  17  high-volume 
courthouses  by  the  end  of  this  year. 


Major  Initiatives 
(2)  Guns  and  Gangs 

•  Fighting  gun  violence  requires  being  tough  on  crime,  using  strong 
enforcement,  effective  prevention  and  taking  aim  at  the  cause  of  crime. 

•  Since  2005,  we  have  invested  over  $73  million  in  fighting  gun  crime. 

-  $51  million  in  initiatives,  including  establishing  a  state-of-the-art  Provincial 
Operations  Centre,  creating  2  major  crimes  courts,  and  increasing  the 
number  of  prosecutors  and  police. 

-  $12  million  to  further  combat  guns  and  gangs,  organized  crime,  and  illegal 
drugs  in  Ontario. 

-  $10  million  to  expand  Toronto  Anti-Violence  Intervention  Strategy  (TAVIS)  in 
Toronto’s  entertainment  district 
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Guest  speaker 


Introducing. . . 


. .  .Malliha  Wilson,  ADAG 
Legal  Services  Division 
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Justice  Matters  and  So  Do  You 

A  conversation  with  Murray  Segal 

tegal  Services  Division 
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Legal  Services  Division 


Who  we  are 

-  More  than  900  employees 

-  3  corporate  branches  at  720  Bay  St.  -  Crown  Law  Office  -  Civil, 
Constitutional  Law  Branch  and  Civil  Remedies  for  Illicit  Activities 
Office 

-  26  seconded  branches  in  all  Ministries  and  selected  Crown 
agencies. 


Legal  Services  Division 


What  we  do 

-  All  significant  civil  litigation  on  behalf  of  the  Crown  across  various  practice 
groups 

-  Centralized  legal  advisory  services  to  MAG,  other  ministries  and  Cabinet  Office. 

-  All  work  coordinated  by  the  Office  of  the  Assistant  Deputy  Attorney  General.  The 
seconded  legal  branches  across  the  OPS  are  grouped  into  portfolios  based  on 
their  area  of  specialization.  Each  Portfolio  Director  oversees  and  coordinates 
the  legal  work  as  well  as  other  management  activities  for  the  legal  branches  in 
their  individual  portfolio. 
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Current  Mandate 

-  Innovation 

-  Diversity 

-  Professional  Excellence 


Cements  our  “one  law  firm”  culture 


Legal  Services  Division 


LSD  in  Action  -  Propane  Gas  Explosion 


LSD  mobilized  within  a  very  short  time  to  bring  together  the 
talent  and  skills  of  lawyers  from  several  legal  services  branches 
to  support  the  government’s  efforts  to  respond  to  the 
explosion. 


) 


Justice  Matters  and  So  Do  You 

A  conversation  with  Murray  Segal 


Office  of  Legislative  Counsel 


Office  of  Legislative  Counsel 
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•  What  we  do 

OLC  drafts,  translates  and  publishes  on  e-Laws: 

-  All  Government  bills 

-  All  private  members’  bills 

-  Virtually  all  regulations 

•  Who  we  are 

-  17  counsel  (including  Chief  and  Registrar) 

-  13  FLS  staff 

-  30  editorial  and  technical  staff  and  production  assistants 
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Metrics 


•  In  each  of  the  last  four  fiscal  years,  OLC  has  produced: 

-  580  regulations  (1/3  bilingual) 

-  85  Private  Member’s  Bills  (all  bilingual) 

-  33  Government  Bills  (all  bilingual) 


•  The  average  Government  Bill  was  40  pages  (English  text) 
and  went  through  18  drafts 


How  We  Got  the  Trains  to  Run 
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•  This  spring  a  very  small  group  was  working  on  a  bill  we 
hoped  would  not  be  needed 

...  a  Back  to  Work  bill  for  the  TTC  unions 

•  Sunday  April  20:  changes,  then  apparent  settlement 

•  Friday  night  strike;  7  am  Saturday  morning  call 

-  Drafter,  translator,  French  Leg  Counsel,  production  team 

-  I  worked  with  Clerk’s  Office,  Executive  Council  Office, 
Premier’s  Office  and  Government  House  Leader’s  Office  to 
make  arrangements  for  the  return  of  the  Legislature  and  the 
prompt  introduction  of  the  bill 


How  We  Got  the  Trains  to  Run 


nf?P 


uty's  Town 


•  By  end  of  day  Saturday: 

final  draft  shared  with  alfdecision  makers 


•  By  noon  Sunday: 

all  intro  copies  prepared  and  delivered  to  Government 
House  Leader’s  Office 


•  By  2:00  pm: 

the  bill  had  received  3  readings 

•  Royal  Assent  that  afternoon. 


( 


Outline  -C  Slide  1  of  5  2>  I§p  Slide  Show 


oi 

*o 

© 

o' 

>« 

s 

SI 

3” 

o 


© 

> 

© 


f\t 

<  Cis  “n 

©  c  ® 
3.  "S3  3 
zs  ® 
o  3  *< 

as  < 

C_ 

c 


f\3 


«£  TS 
<  © 


85 

© 

a 


o 

© 

© 

3 


w 

O  n 

5*  ® 

a  3 
o  2, 
®^T 
S,  t, 

^  5 
®  a 
o  % 

3P 

Xw  m  >*?«? 


™  w  ©  "6 

o3 

^  C«.  (/)  ^ 

Jl  ;  =  i 


if 


© 

3 

(ft 

f” 

at 


® 


_  o 
9°  © 

O  W 


a> 

3 


o 

© 


"0 

o 

r*  ~  ■ 

o 

0) 


Q. 

T| 


D 

0) 

< 

3 

S9M  ■ 

C/)‘ 

V<" 

o' 

c_ 

=3 

c 

C/) 

c/) 

r-+* 

o' 

CD 

C/) 

CD 

5 

HBB  ■ 

o 

CD 

c n 


a 

CO 
2=»  r— r 

C3  CO " 
O  0-T 

—i  CD 
< 

to  QJ 

o>  ?-*■ 


§  5 
§.  00 
CD 
Z3 

=  O- 
3 

CD*  C~1 
era  O 

03  - 


O 


Outline  Slide  2  of  5  i>  l|p  SlideShow 


cn 

W 

K> 

•v 

< 

€0 

n 

O 

*71 

Tl 

© 

o’ 

© 

C 

73 

® 

SS3 

1, 

qs 

o' 

SJ 

3 

*■- 

3" 

O 

ffl 

3 

*< 

l 

o' 

ffi 

“S 

< 

ST 

>< 

© 

o 

^<“ 

c_ 

0 

< 

c_ 

§ 

3* 

6' 

3 

o 

a, 

E 

» 

r*& 

3” 

s 

M 

> 

E 

W 

c=fr 

o 

> 

o' 

o' 

o' 

«r 

o 

© 

o 

© 

0 

< 

© 

o 

® 

w 

31 

w 

o 

to 

> 

"S 

w 

» 

© 

a 

“•s 

© 

© 

2 

70 

o 

0 

© 

o' 

3 

o" 

H 

o' 

CO 

© 

m 

m 

© 

w 

© 

w 

s> 

i 

r™ 

fsi 

l 

1 

m 

$ 


© 


to  = 
©  T3 

3  %. 

8  5 

U>  & 

;  s 
s  a 

n 

su 

3 


•  o 


3  £  c? 
®  c  3 

Ei-  ^73 
0  U>  v<- 

•<3-0 

=•  0)  c 

o  a) 

CD  ^ 

■g  §  © 

a;  a)  O 

ft)  CL  “0 

Q)  CD 

<  “I 

cr  3 
0)  0 
c/5  ;*r 

£3 

r+  CD 

S’  g- 
—  •  0 
-I  O 

og 

8° 

(7) 

Q) 

Q.  =r 

£=  0 


$  CL  H 
^•0  3 
J  o  (B 

°  w  n 

C  o'  ^ 

—  §  TJ 

qT  C/5  O 
3  Q)  — I 
=l  O’  m 
v<  n  — ■ 
P  yi 

5-  o 

3E 

0  o 
9-  < 

o'  CL 
0  0 
—  0 


0  3- 
0  0  3 
O  0  0 

o  -w  5) 
(6'9>  =3 
2-  o.  Q> 
^  - 


0 

=3 

m  to 

0  0 


o 


0 


0 


0 


o 


§1 
r+  0 
0  _ 
,  o 
$  0) 
373 
O  0 

01  g 

0  ® 


21  0 
3  § 

0 

3-g 

O'  0 

Z."o 

0  0 
73  0 
0  0 

g:  o 

0  3 

0  “ 
Q.  W 

II 

ll 

I  3 

CD  0 

CL 


0  -» 
0  0 
0  -j- 

0  H) 

(H-  5 

0  “ 

o_ 

O 


73  H 
0  3 
0  fD 

g  O 

0  U 

-o 

O  —I 
0  ^ 

3 

0 

3 

Z1  Q) 

3  *2 
0  fD 

3  0 

0  zr 

3^  0 


0 

o 


73 
0 
*<  z 

O’  3 
=jCQ 

W  3 

0  c 
=3  =t 
CL  g; 

3-  5' 

0  3 
|=0 

0  Q_ 

0  _ 

o  2- 

I* 

3-S 

>  § 
73  0 
73  — 

— i 

O 

X 


3  3 
O  0 
0  3 
73  O 

0  0 


0 


CL  -■ 


0 


o 

(D 


CD 

u 

C 

E 

o' 

O 

C 

0 


£U 

3 

0) 

3 

Q. 


0  H 


0  0 

'  3 

CL 


0 

O 

3 

0 

o 

0 

0 

0 

0 


(/> 

r+ 

0 

0 


E  5 

0  0 

0  cl 

0  3' 

t-tr  <«. 

W  0 

O  o' 

<  I3 

9.  0 
g  o 
0  o 

0  3 

O’  73 

®  g- 

73  0 
0  Cl 

is. 
0  0 
=t73 

=TS 

O  O 
a  x 

<§■* 

07 

3  O 
0  0 

Si 


S.  0 
3 

CQ  73 
73  O 

— i  ■— •- 

O  0 
CQ  O 

0  0 

3  S 

0  ^ 


ffTt-fc: 


^3 

-a 


o 

S 

Z3 

zc 

a> 


CO 


Outline  s£  Slide  3  of  5  £>  lijjp  Slide  Show 


cn 

“C 

O 

o’ 

vs 


3“ 

O 


© 


© 


<  0  T 
©  C  » 
3.T3  3 
© 
o  3 

as  <• 


•< 

C. 

C 

m 

<**<(* 

o’ 

© 


w 
© 

2  3 

9©  O  3 

03  |  « 

i,  i  r* 

—  '  a» 


OJ 

O  ~n 
o  3. 

3-  « 

©  C£ 

O  © 

|> 
o  © 


t\j  —a 

S?  to  4 

55  &  ©  T3 

o  I  3  £ 
S'*  g-S 

>  c  :  3 

■  s  a 

o 


9©  © 
O  to 
"0  ® 
O  «sf 


fi) 

2 


“O 

C- 


I  I  I  :> 
=r 

“i  ~s  - i  0 

0  CD  CD  •-*■ 
"O  T3  "O  <-*- 
— i  —i  — 5  3" 
0  0  0  0 
0  0  0 
0  0  0 
3  D  D 


till 


o 

<■ 


o 

o 


o  o 

Z  Z 

GL  CL 
< 
o' 


o 

17 


0 

o  Z  =; 


3 
0 

II 

CQ 


0 

«  '  'I1 

O' 

13 

=7 

0 

0 


3 

0 

0 

0 


3 

O 


3 

-< 

o 


o 


3 

0 


CL 

O 

0 

0 


CL 

O 


m 
0 

r+ 

0 
r+ 

0 

0 
3 
CL 
O  ^ 

3  C 
0 

0 


CO 

0 


O  O 

3-  C 
0 

?  s' 

$  Q- 
0  ^ 
— h  Q3 


3 

CL 

0 

O 

O 

0 

0 

0 


-■  T3 


O  Q3 
(Q  — 

0  Q 

s?  g 

o  3- 

0 

0 

0 

0 


O 

O 

0 

0 

Q. 

3’ 

CQ 

0 


0  (7) 
«— *“ 

0  0 
0  =s 
0  0 
O  CL 
Zo- 

D)< 

^  0 
£ 
< 
0 
—1 
0 

0 

3 

CL 

0 

O 

O 

0 

o 
- 1 
7T 
0 
—1 
0 


O 

■a 
— » 
0 
o 

r-t 

o' 

0 


3 

< 


T3  T3 

o<° 

O  CO  CD 
CD  O  HI 
CD  =5.™ 

Q,  03  CQ 
~  —  0) 
(Q  W  g 

»  Q.-"’ 

CD'S 


o 


0) 

Gl 

< 

Q 


3" 

0 

O 

o 


3 

CQ 


o  ° 

— 1  T3  _ 
CD  CD  O 
Q.  Q) 

lU  Q  C/3 
O  CQ  ~ 

Q  zr'o 
c  GJ 

=2  00  Q 
»— +»  «=#“ 

(/>  03  CD 
Q)  £  o 

Q  C/3 
Q-  O  Q) 

1—1-  O’  ^ 

CTCa’0- 

go'-o 

3,05 
On 

ZJ 


o 

0 


0 

o 


0 

ID 


Q) 

3 

mirmi  b> 

c_ 

c 

0 

l-^-Vrfll  0 

o 

0 

C/) 

0 


0 


0  ^ 


03  Q. 
ZJ.  -1 
O  CD 


CD 


0) 

$ 

0 


< 

o 

0 

0 

I 


Outline  Slide  4  of  5  i>  Slide  Show 


Ol 

CO 

N3 

_ 

Tf 

< 

C/5 

*n 

0 

n 

S 

H 

0? 

; 

O 

© 

C 

0 

T!f> 

S3 

© 

“0 

0 

<< 

o’ 

T3 

© 

3 

o‘ 

© 

3 

•< 

O 

s 

3 

><r 

3 

0 

© 

O 

o' 

«< 

! 

« 

c_ 

w 

C- 

© 

0 

gj 

§ 

3” 

0° 

□ 

O 

Q. 

c 

0 

fi=* 

S’ 

c 

0 

>«♦ 

> 

c 

ffl 

• . 

3 

a 

O 

> 

o' 

© 

0" 

© 

0 

*n 

< 

f) 

© 

O 

© 

9® 

© 

0 

<s 

© 

O 

© 

C/5 

3- 

0) 

O 

3 

> 

“5 

0 

0 

© 

2 

a 

•% 

0 

© 

"0 

O 

© 

2 

•<" 

0 

go 

o' 

3 

0" 

H 

o’ 

c. 

c 

ro 

© 

© 

0 

0“ 

r™ 

© 

0 

© 

0 

0 

?*<• 

© 


”73 

TO 

*Q 


(f)  0) 
CD  ^CS 
“3  T3 
<.  (D 


O 

0 

0' 

"O 

— I 

o 

< 

CL 

0 

CL 


O  H 
o  rr 
3  0) 

I  - 

=  (E 
'<  3 
0  3 

I  ? 

ET.  0 
3  C 

<°  0 
0 


DO 

fi> 


II  - 

0  ^  < 
cl  Q-  CD 

— h  0 


^  0) 

CD  — 


O 

O 

0 

o' 

=3 

0 

0 

O 

o 

0 

0 


0 

-O 

o 

< 

o' 

o 

0 


0 

0 

CL 


0 


0 

Er 

0 

*< 

0 

—i 

0 

■o 


0 

0 

0 

5' 

Q. 

< 

CL 

C 

0_ 

0 

0 


0  0 

o  -§ 
0  0 
0  ^ 

0  0 

“■S’ 
0  _ 

o  ° 

“13 

^  o 
0  V. 
0  0 


O 

fi) 


0  ^ 
0  0 

5  0 

O  <D 

3.  i 

17  0 
0  0 
=r  cl 


O 
3 

fi) 
3 

a 

0 

c 

%  5. 

o  C/J 

c  — ■ 

5  O 
o  3 

r+ 

=7 

0 


°  $ 
°  i 

0 


0 
0 

_Q 
C 
0_ 

— H 

o 

— X 

cr 

—  0 

=3  — 

=£  cr 

c 


0 


0 

< 

0 


0 

T3 

O 

ca 

0 

3 

in 

C7 

C 

CL 

CQ 

0 


0 
0 
— i 
0 
o 
0 
3 

'<’ 

o. 

o 

c 

cr 

0 

CL 

0 

3 

5' 

CL 

O 

0 

o 

3 


0 

3' 

T3 

O 

3- 

0 

=3 

O 

0 


o  0  77 

0  0) 

3  «> 

—  0 

■g_  =5 

0  5‘ 
o  o 

0  T3 

-*  5 

O  3- 
~  0 


0 

0 

0 
— * 
0 

o’ 

O 

0 

0 


0 


< 

o' 

r—y 

3 

0 

o 


"O 

0 

3- 

o 


0 


CL  =7 
O  0 

3  CQ 

0  O 
0  < 

<1 

g.  ® 

cn  0  o 
N>  =5  ^ 

O  0 

0  Q 

0  o 

li 


0 


o 

<g  8 
0  0) 

<  0 
<  0 
-J  — H 
0  0 

0  3 

f  2 
0  ~ 

0  01 

0'  o 
0  Z 

0  CL 

0  i 


0 

c 

T3 

0 

2 

</> 

0 

Q. 

> 

O 

O 

0 

(/) 

</) 


fsv-fev 


o 
? 
Z3 

J27 

SH 


0 


o 

8 
o  0 

o  Cfl 


0 


o 

o 

c 

q. 

0 

o' 

0 


=3 

o 

^  3 
3  CQ 


O 


®.  3 
->  0 
O  O 

3;  ~ 
ol  ° 
0  3 

3  0 
7f 
3' 
CQ 

O 

3 

0 

6 

0 


o 

c 

0 

o 

CL 

< 

< 

0' 

0 

0 

3 

Q. 


0) 

c 

ID 

0 

<.  T1 

C/5  CD 

0  3 

Q_  =[. 

>*< 
O  <— 

o  c 
0  0 
0  =r. 
0  o 

po  ° 

^  0 
§L  i 

O 
0 
0 

I 

o 

0 


< 

0 


Outline  j-^^l  si  Slide  5  of  5  1§|I  Slide  Show 


cn 


-£s  w 


ro 


u 

o 

o' 

*< 

I 

$ 

rr 

o 

$ 

© 

> 

CD 


O 

3  a 


© 


o 
o 
© 
m 

m  < 
o’ 

03  ifi 
S!.  f  i™ 

—  •  a 


O  ”n 
3 

o 

®  V- 

o  ^ 

5| 

©  a 

o® 

icfl 

a| 

©  3, 
3  O 


S  "n  £0 

f*S  SJ  ® 


O 


“a 

o 


,  c 
© 

o' 
1  © 


© 


© 


> 

© 
fio 
O  « 

TO  ® 

O  2 

H  O 
© 
« 


a  « 


05 


© 

3 

a 

ii 

a> 


© 


O  ET 

3  CL 

|-g 
°  § 

1  9- 

C  0 

3  2- 

2  d 

o 

CQ  CD 

2^  70 

W  CD 
O  < 

O  CD 


O)  rr 
"o  cd 
CD  <Q 
o  0. 

SL  > 

S’  Q. 

$  § 

CQ  B 
SL  o 
o 

ZS 
( / ) 

c 

3 


3 

0 

3 

0) 

CQ 

0 

3 

0 

ZS 


0 
CL 
CL 
J=*  Q. 


I  I  1 


"0 

o 


$ 

O 


3,0 

-1  Q. 

ZT  <. 
0  0 

—  O 
g_0 

O  y>' 
5'0 


05 


CQ 


0 


0’  35 
0.  O' 


0 


~a 
0  o 

CQ  ZS 
0  0 

gf 

0  0 

0  O 


I  I 
c  C 

3  3 
0  0 

Z3  Q 

tj  5  9’ 

CQ  CQ 

zr  zr 

r-+-  *“*“ 

0  0 

r~  — I 
0  zs. 
cq  cr 
0  c 

~  Z3 

CO  0 
€  o 
o  O 

Q-  Q 

O  0 
0  3. 

ZS  O 

HK 
""1 
0 


0 

o 

Z5 

0 

0 

CL 

1 

0 

0 

r+ 

O' 

0 

0 

zr 


0 

3  0  - 
Z5 
O  0 

-CQ 

^ci 

2. Er 

0  CD 

£3 

s-i: 

w  0 

.  1-+ 

0 

■O 

o 

o' 

*< 

0 
0 

o' 

0 
0 

O’ 

■o’ 

0 


i’2  § 

0  o  0 

— •  t 

0  O  0 
=T  —  0 

*<  O  0 
CQ  = 


0  CQ 
SZ  ^ 
-O  O’ 
T3  0 
O 

3=  3 

0  "O 

|l 
0  0 
-A  O 

O  r+ 
0  0 

a  o’ 

0  Q 
0  “* 

o  S. 

°E 


"O  Q.  o' 

3  S  o 

<.  0  B 

9-  o  -• 

o  -o  B 

CQ  5-  O 
0  (Q  -* 


s 

zs 


0 

(7=*= 

0 


0 


0 


O 

o 

cq  >  3 

o'  Zt  T3 

O  0. 

q  0 

Q.|  8. 

CQ  O  ^ 
0  0  O 

0 


0 

0 


-a 

o 

o' 

*< 

0 


o 
c 

Z3 
0  0 
—  0 

0  — 

0 


”0 

o 

«— 3  O 

o 


—  Q.  9-  Q- 


®  •? 

9:  5 
<  B-: 
0'  0 

O'? 


<.  o'  0 


o 
0 


0 

=3! 


zr 

0 


O 

0 

cr 

o’ 

0 

O 

o 

0 


0 

I 


0 


0 

0 


0 

CQ 
0 
ZJ 
Q,  ~ 
0  0 
CD 

0 

0 

~o 

O 

ZS 

0 

a; 

0 


Outline  C  Slide  lot  10  2>  1§IJ  SlideShow 


m  ”n 
©  e 
o  gf 

©  3 
!»♦  ® 
as  __ 

□,  o 

S3  “ 
*+  © 
O 

o 

3 


3* 

© 


©  3  C 

3  3  -s 

O  © 
(A  3  sr. 

M«s 

«£« 
a  < 
“0  o 

3 

8  ?! 
<?*& 
m 
as 

3 

a. 


05 

</>  H  £» 
*  =T  = 

3  ts 

®  -u 

ES 

i,  S' 

r*-  f<rj 

a  < 

73  a* 

owg 

0  S' 


~-4 

O  W 

<4= 

»2 

T>  S 

o  5‘ 

(O  ffl 
“  ^ 
o' 


© 

a 

m 

SJ 

s 

a, 


© 

5 

m 

© 

3 

Q. 

m 

® 

2 

o' 

© 


as 


O) 

O  0) 
<  = 

£ftT3 
w  O 
“0  3, 

O  3 
tn  m 

“f 

&  < 

2  o' 
m  zt 
as  2 

3  m 

CL 

m 

© 

2 

o' 

© 

m 


cn 

05 

fO 

c/> 

O 

o  a  x 

O 

05  O 

05 

: 

© 

3 

<<  o 

< 

®  3 

© 

H 

o 

as 

2  ®  g 

OS 

5  sr 

o 

“1 

3" 

0 

"* 

o’ 

®,  a  a 
'V  0  © 

os 

< 

®  -« 

»  o 

© 

H* 

a) 

O 

|*8( 

5' 

< 

3  ® 

©  » 

ST 

i-< 

□„ 

5° 

as 

o’ 

o.  2^ 

o 

3 

*"*  O 
«*>>■ 

“t 

o’ 

3 

«s  ® 

3 

< 

m 

© 

o  O 
< 

m 

© 

o’ 

«=♦* 

< 

<  o> 

o  c« 

2 

3' 

o 

3 


2 

© 

© 

3“ 

© 


O 

© 

<rt 


c/> 

© 

1 

o' 

© 

© 


C/D 


C/D 

CD 

1 

O 

CD 

00 

C/D 

CD 

O 

CD 

r-t* 

0) 

”"5 

Q3‘ 


CO 


C3 

o 

Z3 

< 

CD 

— t 
05 
CD 


o 

3 


TO 


Outline  <£  Slide  2  of  10  2>  I^J  Slide  Show 


o 

CO  ”H 
©  S 

o  ^ 

”*  E 
©  2 

“1  u 


© 


ST 

© 


CD 

CO  H  CO 

®5'  = 

**  3  “PS 

<  ®  i 

«  r*  o 

©  3  dh 

2,  3 

a  < 

7 1 

§  2 

8  » 
«*** 
m 

ss 

3 

a. 


co 


CO  H  CO 


3  ■§ 

©  *n 

ts 

1,1 

a  < 

7 1 

|*3 

m 

© 

3 

a 


~n| 

O  CO 
<  = 
coj? 

O  3 

ea  aa 
3  < 
3  o 

©  at 

©  3 

3  » 

a  *• 

co 

© 

2 

o' 

© 

© 


CD 

O  <o 
<  = 
co  5? 

7  5 

O  3 

co  (a 
S  < 
3  « 

W  2f. 

»  3 

3  « 

a  ■■ 

0? 

© 

2 

o 

© 

» 


co 

© 

© 

3 

sr 


cn 

O 

3 

rt, 

fit 


a  x 

3  ®  1 
^  “?  ... 


as  a 
^  ©  o 
© 
© 


3 

co 

© 

3 

a 

I 


3 

© 

©  £t 
Q.  sf 
m  © 

o  O 

"?  < 
<  £0 
o  £0 


co 

O 

< 

CO 

CO 

< 

m 

6 

3 


NO 

co  O 


si.  ©  - 


CO 

© 

o 

■"S 

© 

S3 


3* 
© 

O 

3 

»*■£*  &*>> 
S3  © 


© 


sr 

© 


co 

© 


o 

< 

o' 

3 

CO 

© 

3 

o' 

© 

© 


T3 

TO 

*o 


• 

• 

CL 

r-r 

'•C 

1 

I 

o  o 

$ 

"0 

■— s 

o 

cq' 

=■  < 

3  co 

2f 

,n? 

(0 

cq‘ 

5'  C/) 

Q) 

3“ 

0)  -s 

_  /^N 

3 

if) 

C/T 

o 

c  0 

o 

Q) 

CO  =S' 

r+  — ' 

r~f- 

0 

C/) 

0 

i 

o 
0 
( / ) 


O 

CD 

C/) 

< 

CO 

CD 


CD 


tt>  o 

CD  < 
O  ^ 


CD 

S' 


o 


S’  co 
0 
— s 
< 

o 

0 

if) 


Outline  [Sfc|  <£  vSlide3of10  >>  I|p  Slide  Show 


o 

m  -n 
to  ~ 
o 


© 

TO 

2, 

5' 


c 

c 

“4 

© 

g 

“j" 

© 

o 

o' 

3 


3* 

© 


co 

CO 

a> 

W  H  CO 

<0  H  CO 

O  co 

O  co 

©  3’  c 

TO  5‘  C 

<  = 

<  e 

3  =  -o 

3,  ©  T3 

3  =  t3 
S.  ©  T5 

CO  5 

f/sT? 

co^ 

O  ?•“  O 

TO  r-  G 

O 

w  o 

TO  L.  ~t 

©sd; 

TO  I™.  “1 
(ft  3  !± 

*0  3 

-i  =. 

7  a 

3 

5,  3 

O  3 

O  3 

g“CG 

Sf  CG 

(S3  <Q 

cn  cq 

a  < 

a< 

3  < 

“S 

TO  < 

"0  o' 

T?  o 

3  o 

2  o' 

~s  j2t 

m  2*. 

(ft  c* 

#  2 

*2.  2 

TO  3 

®  3 

2  TO 

®  (ft 

3  © 

3  (ft 

o  *  ♦ 

a  *  • 

a,  •  * 

0L. 

cn 

4a. 

04 

CO 

g 

o  a 

X 

o 

© 

3 

=•  <’ 

O 

< 

o 

«"S 

TO 

i  © 

<§ 

CO 

TO 

“t 

o’ 

•  i 

a 

o 

CO 

< 

*n 

S' 

< 

0 

TO 

(ft 

(ft’ 

o’ 

0 

o' 

iM* 

a. 

3" 

3 

(ft 

S3 

3 

a 


m 

a> 

3 

a 


CO 

® 

3 

o' 

© 

© 


CO 

© 

3 

o 

© 

m 


m 

© 

< 

o 

© 

m 


to 

T  o 

o  st 

©  "S 

as  O 

i< 

o 


m 

© 

< 

o’ 

TO 

(ft 


TO 


CO  J 
TO  H 
O  jX 

3  % 
S® 
2.  3. 
m  ® 

F* 

5  o' 
< 
o 

3 

co 

0 

2 

o' 

TO 

(ft 


to 

-o 


“  < 


o 

o 

o 

§1 

-§  91 
-§  ctT 
o  a 

cd  2' 


o  i 
CD  2 
CO  CD 

CD 

cB 

Cl 


CD  cB  *2 


o 

s 

37 

J27 

a> 


CS 

Cl 


0) 

CD 


o 


2  a  s’ 


Q) 

C5 

0) 

o 

o 

CD 

Co 

Co 


s  ° 
s  CD 

s  I 

CL  ^ 


CQ 

C5 


0)  ^ 


C5 

CD 


cd 

=3 

Cl 


CD 

cB 

CD 

s 

o' 


O  cB  3 

5-  Co  Co 
CD 

O  CD 


o 

< 

cn 

( f. ) 

< 

CO 

SBHB  ■ 

o 


o 


Outline  O  Slide  4  of  10  3  SlideShow 


o 

CO 

CO 

"vl 

o> 

cn 

4^ 

to 

NJ 

-i 

0 

"T1 

0 

H 

0 

m 

H 

0 

O 

0 

O 

0 

w 

Q 

O 

a 

1 

0 

0 

Q 

0 

s 

© 

C 

© 

”“S 

c 

9 

*3’ 

c 

< 

c 

< 

c 

© 

<’ 

0 

< 

© 

3 

0 

H 

o 

»«? 

® 

F*3^ 

c 

”5 

© 

5 

o 

0 

5 

P* 

■o 

T3 

O 

< 

a 

zs 

<D 

8 

P" 

-a 

-a 

© 

m 

m 

•o 

T2 

O 

0 

"D 

■o 

o 

o 

“t 

© 

m 

!!2L 

3” 

© 

•■o 

-i 

V) 

$ 

Q. 

0 

0 

0 

© 

m 

0 

-s 

ffl 

3“ 

© 

O 

01 

ST 

O 

•*s 

© 

© 

| 

3 

5' 

© 

m 

| 

5. 

S’ 

-o 

»»3 

© 

3 

5' 

*0 

“S 

O 

3*. 

S' 

5’ 

O 

< 

© 

3 

ffl 

O 

ffl 

(ft 

< 

m 

a 

S’ 

0 

< 

ffl 

2. 

S' 

3 

t- 

© 

o 

P*2-' 

© 

a 

ta 

< 

p<* 

© 

o. 

to 

< 

CD 

■*$ 

a 

CD 

< 

ta 

”5 

& 

to 

< 

5 

«* 

5’ 

ffl 

a 

f=+ 

3" 

ffl 

o' 

3 

5’ 

rt- 

™’ 

“S 

o' 

o' 

“0 

a 

"0 

o' 

3 

o’ 

2 

o' 

3 

w 

3 

< 

□ 

s™#* 

•“*5 

rf 

© 

«* 

» 

(**%• 

m 

o 

O 

0 

0" 

o 

“I 

5 

S' 

o 

3 

m 

5. 

© 

a 

3 

w 

a 

3 

Q. 

1' 

» 

3 

Q. 

3 

© 

< 

< 

o' 

0 

0 

© 

3 

9“^ 

3' 

=r 

JP»§0 

© 

ffl 

0 

0 

o' 

© 

^4* 

3' 

3 

0 

© 

0 

© 

ffl 

a 

® 

© 

(ft 

© 

w 

**$ 

3 

3 

"3 

•3 

© 

<k 

a. 

a 

< 

0 

(?=*■ 

O* 

o' 

© 

© 

o’ 

ffi 

w 

"h 

3" 

ffl 

0 

m 

3  § 

DO 

00 

r-+  —  ■ 

12.13 

(DCQ 

^  Q_ 
O 
0 
CD 

£ 


O 

o 

3 

3 

c 

=3 


T3 

Q) 

71 

=3 

CD 

— i 

0 

0) 

=3 

Q_ 

O 

r+ 

=r 

0 


5'5? 

<  -♦'  c 

°°  g. 

<3& 


2D 

-CQ 


<03 

0=3 

‘  «  I 

O  fl) 


=;-o  o 

13  =3  =3 

Er  Q3  *5 

0  =3  2. 
n  Q-  ^ 

§  -,cq 

3  ®  "2 

i 2  o 

-■0  03 


3  5‘ 


£=  < 
Q.  Z+ 
0  0 


T3  “0 

o  5 

0  §; 
0  E± 

0  =3 


—  ■  <— i-(Q 


3 

£4-0  0 
O  <  c± 
®Qffl 


T3 

—5 

o 
o 
0 
0 
W  O 


3  ~o 

w  o 

o  < 

CL 
0 


3  9: 

^  0 
0  o 

=3 

CL  0 

£-§ 
^■D 
=3  O 

0  71 
0  - 
0 
0 
0 


01=3 

0 

ii 

«<  £D_ 

^"O 

0  “ 

cr.  3- 

o  3 

0  0 

0)0 
0  Z 

5"° 

— •  0 

°  <r 
0  ^ 
0  J=* 

0  =r 

"D3 

2.3 

O‘0 

-  •  r~ 

0 


-s  CL 

O  — ^ 

c  0 

CQ  O 
3" 

=3-0 
0  g 

<Q 

a  8 

3S 

;>  < 

~o' 

0  3 

>1- 
0  Ex 
0  — . 

0=* 

0  :x 

=5  0 

S  q 

?3 

.Eg 

So 

3  o 

-  •  c 

2- 


O  CD  mvL 

©  ® 

Q.  (/> 

zj'  5 

0)  (D 
CD  < 


“O 


tn 

*  _ . 

*  o 


nr 

a> 


03 

0 

5 


2. 

3 

c/> 


X 

o 


o 

0 

C/> 


0 
o 
0 
CT  <’ 
*<  0 
:  0 

3? 

0 

o 

f=#a 

< 

0 


< 

CD 

“3 

c/> 

5  a 

®  § 

(D  o) 

O  CD 


< 

o’ 

rHh 

3“ 

c/) 

o 

— h 

o 


0 

■o 


O 

< 

CO 

CO 

3 

CD 

CD 

31 

o 


Outline  r-^|  Slide  5  of  10  2>  Ipl  SlideShow 


o 

CD 

CO 

CD 

cn 

ji. 

oo 

C/3 

n 

03 

H 

03 

03 

d 

03 

O 

m 

O 

03 

03 

O 

O 

C«^a 

X 

O 

0 

c 

® 

*5* 

O 

© 

c 

< 

E 

< 

C 

© 

3 

"*3 

<’ 

© 

< 

o 

■"S 

© 

p«^ 

© 

■n 

< 

n 

S3 

0 

$ 

p— 

T5 

"53 

© 

< 

o’ 

S3 

0 

i 

TS 

"© 

© 

m 

m 

TD 

*D 

© 

03 

01 

X? 

"53 

O 

O 

=» 

© 

r-t- 

P+1 

01 

3' 

© 

*%3 

CD 

“«? 

(» 

a 

m 

SIS 

""S 

5" 

2 

««? 

© 

0 

2 

“S 

««!>> 

5" 

© 

0 

5, 

5" 

© 

5' 

U 

“* 

o 

S 

5’ 

&> 

n 

S' 

o 

< 

CD 

3 

O 

© 

© 

« 

< 

S' 

© 

o 

® 

a 

«c 

< 

© 

a 

S3 

< 

ea 

© 

CD 

< 

CD 

te 

CO 

< 

p-fr 

o' 

r+ 

’ 

<D 

a 

3" 

O 

o' 

3 

o' 

5 

o 

”0 

o' 

2 

o' 

2 

w 

o' 

S“ 

3 

03 

o 

o 

K> 

T  o 

©  3 
o  <**<&■ 

0 


&  j 

©  zi 

O  =f 

"2  St> 

>■*  O 

»  sr 


ES  S3 


o 


3" 

© 


£  3 
©'  & 
a 

J»0§C 

m 

S3 

Q, 


8  ?! 

m 

S3 

3 

a 


S3 

3 

CL 

C#3 

© 

3 

o’ 

© 


© 

3 

CL 

c/3 

© 

3 

o 

© 


© 

< 

o' 

© 

© 


«*%  ,£* 
<  m 
o  (/) 

3  2 

I  ® 

o  ■? 

3” 

© 


0? 


O 

© 

m 


© 

< 

a 

3 

w 

© 

2 

o 

© 

© 


'Ci 

<R> 


Si 


g-  > 

0)  Q.  u 

£  9:  3  S 

-b  O  — ■ 


-rs  ° 


3 

0)' 


O  CD  „ 
3.  Q.  CD 

g  5 

CD 


03 


<  S' 

o'  ® 

CD 

"  O 


CD 

< 

o' 


”>5  3 
<<>)(/) 

a  5  J 

55  c 

o  </> 

—h 


3 

O) 

2,  ^  O 

O  CQ-  ° 

-  zr  n 

srg 

CD  Q. 

X  “ 

o 

c 

03 

< 

CD 

< 


3 

CD 


oa  o 

o  < 

SD  CD 

Q.  W 

CD 

CD  CD 
Z3  O) 
CL  f—b 
zr 
3”  CD 

CD  o 

O  2. 

3  3 

o  =■ 

°  3 

— “h  — 

O  — 
-*  3 

<  *E‘ 

o'  2. 

ZT,  CD 

3  o 

o  g 
-•>  3 

£?S 

3  5 

CD  0) 

"  '  r+ 

MB  ■ 

o 

3 


CD 

ID 

“"S 

O 

< 

o 

CD 


O 

o 

< 

o" 


03 

o 


O  — 


Z3  U 

11 

zr.  cd 

<  03 

CD 

=f.  Q) 

3  3. 

CD  03 

i 


3r 

a? 


o 


03 


CD 

5' 

Q)_ 

O 

O 

3 

3 

c 

D 

CD' 

03 

CD 

O 

—5 

o 

03 

0) 


o 

CD  O 
CL  3 


3 

c 

3 


T3 

“5 

o 

CD' 

o  x 

oT  Q) 
CQ 

zr  cd 

CD  3 

m  q 

CD' 


03  O 
CD  < 
O  ^ 


CD 

Q) 


o 


cd 

"O 


Zi  03 

o 

CL 
CD 


CD 
CD 
O  CD 


S'  C/3 

CD 

— S 

< 

o' 

CD 

c n 


Outline  O  Slide  6  of  10  I>  SlideShow 


o 
co  *n 
o 


c 

c 

® 

g 

“5” 

o 

o 

o' 

3 


S' 

0 


m 

® 

3 

o' 

® 

(ft 


CD 

H  03 

II 

fc| 
2  * 


r,  s 
<Q 

< 

o' 


© 

Q. 


"0 

“T 

£ 

©‘ 

o 

<*♦ 

(ft 

S3 

3 

a 


CO 
H  03 

|i 

©  -o 

2  i 

S?  (Q 
© 

a  < 

7  I 

§3 

« 

SJ 

3 

a 


-J 

o  w 

§i 

7  5. 

O  3 
CD  (Q 

s  < 

3  o 

w  d*. 

as  3 

3  (ft 

a  •• 

C/3 

© 

2 

o' 

© 

(ft 


0) 

O  c/3 

m2 

wo 

7  5 

O  3 
(Q  m 

3  < 

3  o 

(0  S'. 

q)  3 

3  (ft 
Q.  •■ 

C/3 

© 

2 

o 

© 

(A 


C/3 

© 

O 


cn 

O 

3 


45>.  CO 


m  » 

Sf  o’ 
S’< 


03 

® 

2 

o 

© 

» 


o  a 

I© 

?>§ 

3 

© 

0 

a 

» 


1 

o 

s* 

Cl 

o 

© 

(ft 

3” 

© 

O 

< 

m 

m 

2 
© 
© 

3" 

m 


o 

< 

m 

m 

< 

S' 

o' 

3 


NJ 

03  O 
©  3 

o  ;♦ 

S3 


03  j 

©  j 

O  =f 

3  © 
ffi 

r+  O 

_  2.  3. 

S3  CS  fit  ® 


©  . 

Sf  o’ 

< 

D 
<*<$* 

3 

03 
© 
*•* 
< 

o 
® 


o 

< 

o' 


03 

© 


CO 

o 

o 

o 

o 

o 

0 

ffi 

ffi 

c 

ffi 

'<■ 


o 

o 

ffi 

o 


UJ 

ffi 

O'  -m 


ffi 

Co  a> 
o 


ffi 

o  ® 


o 

ffi 

ffi 

ffi 

ffi 

c 

ffi 


> 

</) 

w 

ffi 

c_ 

r+ 

73 

0 

0) 

■ffi 

o 

ffi 


DO 

ffi 

“ 

00  C/3 

__  ffi 

H  — * 

1L  © 

=j  no 

os 
i3 
ffi 
c  q5 

I:  3 

S< 

I 


o 

CQ 


D 

O 

^  3 

IN)  0 

ro  c/) 


o 

ffi 


is 

c 

ffi 


0) 

0 

ffi 

ffi' 

ffi’ 

CD 

ffi_ 

0 

13 

ffi 

o 

o 

cn 

O 

o 

CQ 

-t 

CD 

o 

c 

w 

c 

0 

cn 

Q- 

Q- 

3 

c' 

*—  ■ 

— 5 

c 

— 5 

0)" 

0)' 

CL 

Q_ 

o' 

o' 

o' 

O 

ffi 

ffi 

cn 

03 

o 

< 

o* 


ffi  0 

ffi  3 


o 

0 

O 

o 

e 

S. 

"0 

o 

CQ 

3 

3 


< 

o' 

m 

ph 

3" 

CD 

4^ 

< 

3 

p+> 

3 

__ 

0 

o’ 

is 

(/> 

0) 

Q) 

> 

ffi 

0) 

ffi 

0) 

c 

Q) 

(J) 

_=^ 

0 

3 

1 

O 

ffi’ 

0 

13 

„ 

O 

o 

CQ 

o 

“ T 

c 

0 

c 

23 

w' 

Q. 

o‘ 

O 

ffi 

03 


o 

< 

cn 

cn 

TJ 

o 

CQ 

CD 

3 

a) 


cn  3 

CD  W 

—5  ’  ■ 

< 

o’ 

CD 

if) 


Outline  Slide  7  of  10  5>  Ipl  SlideShow 


0 

CD 

CO 

~nJ 

0) 

cn 

OJ 

m 

TT 

CO 

H 

c 0 

CO 

H 

CO 

O 

CO 

O 

CO 

CO 

O 

0 

a 

X 

0 

CO 

0 

c 

® 

5’ 

c 

® 

e 

< 

c 

< 

c 

CD 

3 

“9 

<’ 

0 

< 

© 

0 

""5 

O 

c 

“! 

O 

3 

0 

<D 

i 

r* 

■0 

X3 

O 

3 

o' 

S3 

<& 

1 

13 

T3 

O 

CO 

CO 

T3 

XI 

O 

£0 

CO 

TJ 

■c 

O 

0 

“t 

© 

3, 

3 

© 

**0 

© 

0 

S 

Q. 

CO 

CO 

0 

~s 

© 

1-** 

m 

!2L 

5s 

O 

© 

m 

1 

» 

5’ 

© 

cn 

| 

3 

S’ 

“0 

“1 

0 

3‘ 

”0 

•"* 

0 

5' 

S& 

5’ 

O 

< 

© 

3 

© 

© 

© 

m 

< 

0 

© 

C2, 

5’ 

© 

O 

r“^ 

gBfy. 

© 

a 

cn 

< 

sr 

a 

cn 

< 

cn 

-1 

0) 

cn 

< 

cn 

“*E 

CQ 

< 

««❖ 

0 

™r 

© 

a 

pxfr 

3° 

o' 

3 

o' 

0 

o' 

13 

0 

3 

o' 

3 

0 

3 

0 

3 

-< 

"C 

cn 

f-=* 

0 

co 

0 

Q 

2. 

3 

5, 

3 

S3 

3“ 

s» 

3 

© 

«KS^ 

< 

< 

O 

“5 

©* 

0 

05 

<d‘ 

0 

0 

3 

a 

cn 

3 

a 

0 

3 

0 

w 

m 

Er 

0 

0 

CO 

CO 

0 

5‘ 

3 

© 

m 

S3 

CD 

CD 

S 

© 

3 

a 

3 

a 

3 

3 

© 

© 

0 

(D 

0 

CD 

W 

0 

N3 

o 

3 


5’ 

< 

o' 

<*«* 

3 

m 

® 

5 

o 

© 

v> 


CO  J 
o  3* 

3  * 
S?  § 
3.  s 

S>  © 
r*  •“? 

*  o’ 
< 
o' 


m 

« 


3 


o 

® 

m 


•  • 


O 

IT 

^9 

— i 

-A 

bo 

1. 

< 

0 

CO 

0 

— > 

3' 

3 

0 

3 

Z3 

C 

0 

0 

pf 

13 

3 

< 

ZJ 

0 

, 

C 

(/) 

5 

0 

</> 

CO 

< 

"D 

CO 

w 

1 

r+ 

CD 

O 

CD 

_<n 

X 

TD 

(Q 

0) 

3 

Q. 

3’ 

3 

CQ 

</) 

O 

CD 

(O' 

zr 

r+ 


C/> 

0 

X 

c 

0 

> 

0) 

0 

0 

c 


o 

0 


cn 

CD 

CO 

5' 

ho 

o 

o 

00 


TO 

-O 

c. 


0) 

gl 

-si 
CD 


T3 


O 

a. 


o  -■ 

O  3 
O  7T 

0  -n 

3  -5 

3  O 
C  CD 

%  55 

?  3 

o' 

ro 

o 

cn 

CD 

CO 


O 

^C9 

Z5  O 
2.  2.  “  < 
=  CO  O  § . 
TZ'  13 


O 

< 

_ .  «■  I 

3 

3  ° 
3.  0 


o 

s£ 

Z3 

Jz 


O 

3 


m 

> 

(/> 

22 

(/>' 


cn 

NJ 

CO 

CD 

cn 


03 
3 
3 
£= 

^0 
<<  3 
■  O 
5’  0 

0 
3 
Q. 

73 

0 

0 
—i 
— « 
0 

c/> 

0 

3 

o 
0 
<0 


Q_ 

0)  0 

i  < 

§  a 


0^3 

</) 

c 

“O 
T3 
O 

a 


i 

cn 

CD 

3 

o 

CD 

0) 

0) 

< 

0) 

ST 

cr 

CD 

0) 
o 
— 1 
o 
cn 
cn 


CD 

"O 

“l 

o 

< 

o' 

o 

CD 


3 

0 


O 

< 

CD 

CD 

"0 

o 

(Q 

CD 

3 

C/) 

Q) 


C/) 

"D 

T3 

O 

3“. 

=3’ 

CQ 

< 

O 


cn 

CD 

< 

o‘ 

0 

0) 


cn 


Outline  <£  Slide  8  of  10  I>  lpj  SlideShow 


o 

co  n 

©  c 

$  s 

a  © 

as 

2,  C3 
ST  =T 
© 
o 

o' 

3 


3* 

ffl 


CO 

CO  — I  CO 

®  3  C 

3  3^ 

™.  ®  ”U 
2  r-o 

©  “S 

0  3  2; 
2,  2 
<s“4*  to 

a  < 

2  a 

■g-5 

«»«$« 

05 

S3 

3 
CL 


CO 

H  CO 

i'-i 

CD  73 

5.1 
©  m 
CL  < 

-0  O' 

"I  2?“. 

§  3 
8  ?! 
5T 
0) 

3 

CL 


O  CO 

<  = 

w  o 

"0  3. 
-«  2, 
O  3 
CD  (Q 

3  < 

5  g 

m  2, 

as  3 
s  m 
a  ** 

CO 

© 

3 

o' 

© 

0 


CD 

O  so 

£05 

3*3: 

O  3 

SO  to 

3  < 

2  o' 
m  2. 
»  3 

3  0 

a 

CO 

© 

3 

o 

© 

0 


CO 

© 

o 

© 

ST 


as 

O 

3 

ST 


£».  CO 


S3  2 


O  Q. 

3  ® 

®  « 
^  © 

3 

© 

© 

a 


£0 

© 

3 

o 

© 

0 


X 

o 

a 

o 

® 

m 

r~P 

2 

® 

o 

< 

£0 

CO 

3 

© 

© 

2 

© 


M 

CO  o 

g  3 


sr 


co  j 

©  d 

O  2 
©  * 
sr  § 

2,  si 
52.  s  2s  os  as 


CO 

® 

3 

o 

© 

m 


o 

< 

o' 


so 

® 

2 

o' 

0 

m 


to 

"TO 


I  I 

(DO  O 
3  g  ° 

ZS  3 

5T3 


CD 

"Hi 

CD 


C 

3 


3 

3 

c 

3 


V< 

X 

CD 

lIM  ♦ 

0 


o 

3 

13 


=3 

05  CD 

CT 

CD 

> 

(/) 

7T 


O  C/> 

S'  “□ 


C D 
0) 

73 
0 
( / ) 
~a 
o 

3 

0 

0 


O 

CO 

3 

3 


z  h  5-  < 
52.  0"  cd  2- 
3  3” 

^  ° 
O  c 

Z  o' 

5  ^ 

X) 

0 

in 

—  TJ 

03  OO 

Sr  =3 

O  0)  c/3 

=3  0 

T) 


cn 

5? 


JZT 

j$9 


0 

3 

if) 

=?  I 

m 

$  X 

0.  "O 


3 

© 


o 


"O  o 

(Q 
O  —5 
CO  CD 

3  3 


1 1 

©  T3 

Q.  ~0 

o„  5' 

0  CQ 

O 


c/3 

CD 

Z3 

CL 

CD 

0 

1 

o 

0 

if) 


< 

o 

3 

c/) 


Outline  Slide  9  of  10  S>  IpJ  SlideShow 


O 

CD 

CO 

o> 

Ol 

w 

CO 

~n 

(O 

H 

CO 

CO 

H 

CO 

O 

CO 

o 

CO 

CO 

o 

O 

Q. 

X 

O 

CO 

O 

03 

s 

© 

c 

© 

3 

c 

© 

c 

< 

e 

< 

2 

© 

3 

*1 

<’ 

o 

< 

© 

3 

© 

H 

o 

s*^ 

c 

3 

■D 

2 

3 

0 

■u 

CO 

t3 

CO 

■o 

o 

*”S 

ST 

3 

© 

€ 

CO 

o 

«*s 

sr 

o 

3* 

ffi 

<D 

ft) 

»«§ 

5 

“t 

© 

g 

-*t 

o' 

ffi 

(/) 

i 

r" 

3 

"O 

O 

a 

3' 

o 

© 

i 

ra 

1 

■ o 
o 
a 

5" 

CO 

T! 

•*? 

o 

© 

5' 

CO 

”0 

o 

"O 

o 

a 

© 

a> 

“S 

S’ 

~3 

o' 

< 

© 

m 

© 

3 

© 

a. 

o 

© 

w 

CO 

< 

S' 

© 

sr 

“S_ 

5’ 

“* 

o' 

< 

ffi 

)» 

» 

■«s 

S' 

o 

3 

{**£. 

5*«5* 

© 

o 

o' 

6=^ 

© 

a 

"0 

(2 

< 

o' 

© 

a 

“D 

ec 

< 

o' 

<2 

•n 

© 

1 

CD 

< 

o' 

CQ 

“5 

© 

3 

c5 

< 

o' 

««*$• 

o’ 

3 

© 

a 

w 

r+ 

rr 

© 

© 

3 

o' 

3 

<f*s° 

5“ 

< 

3 

-I 

m 

CO 

o 

Q 

CO 

n 

o 

-5 

% 

o 

3 

CO 

jd 

©* 

o 

3 

w 

fit 

3 

o. 

3 

?! 

a 

3 

£X 

3 

C6 

© 

2 

*nH 

< 

o' 

CO 

CO 

© 

< 

3 

3 

f+ 

</> 

m 

CO 

CO 

o 

© 

5' 

3 

o' 

© 

03 

o 

0) 

SS 

© 

ffi 

© 

m3 

© 

» 

”1 

3 

Q. 

3 

a. 

2 

2 

($ 

o 

© 

S« 

o' 

o" 

© 

© 

o' 

© 

(/! 

•H* 

S' 

© 

CD 

01 

I 

C 

Z 

CL 

CD 

— s 
CO 
CD 

5 

CD 

Cl 

CD 

Z 

CL 

Q 

Z 

CO 

CD 

5 

CD 

CL 

< 

o' 

r  ♦ 

3 

co 


/>  o 
D  zr 

Z  E 

1) 

i>  § 

.-T  i— h 

z  cr 

D  g- 
„  O 

D  «— K 

i  3' 

CO 

D  “ 

><  -T* 

2.  o 
5.  c 
9: 

zr.  z 
D  CQ 


o 

CO 

CD 


0 

< 

CD 

CO 

c 

S' 

— s 

CD 

CL 


rri 

ts> 

"O 


1 

I 

r+ 

zr 

0 

DO 

• 

O 

< 

o 

O 

3 

Cl 

rr 

$ 

< 

r+ 

0 

nr 

o° 

o’ 

Q. 

O 

— i 

2 

nr 

3 

CO 

1 1  ■'♦ 

3' 

CO 

—7 

0 

o 

O 

3 

3 

0 

0 

c; 

2. 

— 1 

o 

-Hi 

Z“ 

0) 

o 

CL 

o 

< 

cr 

0 

z 

c. 

z_ 

*< 

*< 

0 

0 

< 

O 

3” 

0 

r+ 

3 

0 

cr 

CO 

Qj 

i 

CP 

0 

—Hi 

0 

r+ 

5 

r- 

o 

z. 

z 

0 

r+ 

o' 

0 

Q. 

if) 

0 

Cl 

Z’ 

0 

of 

3 

0) 

z 

0 

< 

o 

O 

i  1 

c 

CO 

o' 

0 

z 

— s 

CQ 

0 

Z 

00 

CO 

s 

CQ 

0 

Q. 

”Q 

T3 

O 

o 

0 

n' 

0 

1  1 

■a 

—5 

O 

2 

“0 

— s 

Vs/ 

3-. 

0 

z 

CL 

CO 

CD 

X 

c 

0_ 

0) 

CO 

CO 

0 

c 


o  ^ 

Z  CL 
CO  CD 
-h  Q- 

5  2 

"5  Ol 
3 

CD  ~ 
o  — 

CO  O 


=3 

CD  CO 
O 


C D 
0) 


(f) 

0 

5 


< 

O 

3 

c / > 


o 

CD 

0 


Outline  l^_J  <i  Slide  10  of  10  J>  l|p  Slide  Show 


o 

n 
c 

c 
a> 
O 
a>  T 

o 

o' 

3 


to 

CD 

O 

— T 

CO 

0) 


CO 

m  h  to 
®  g'  E 

2  =  T5 

2  r° 

®  L..  “s 
»  3  I 
2,  3 


CO 

H  W 

P 

®“g 


w 
® 

®  “•  5, 

<0  “"s'4. 


3  ”■ 

3,  3 

*« 

a  < 


-a  o  -o  o  3  o 

r*  cr.  ^  *™.  <»  a. 


S3 

3 

a 


|-5 
3? 

as 

3 

a 


-4 

O  to 

si 

“0  3 

-»  ss 

O  3 

sa  tn 


at 

3 

Cfi 

S3 

3 

a 

to 

® 

3 

o' 

CD 


O) 

O  to 

sf 
a>  © 
^3-. 

O  3 
S3  C£2 

s  < 

2  o 
w  a 
a  3 

3  0 

a  ” 

to 

o 

3 

o 

® 

w 


CXI 

to  O 
®  3 
o  «*%■ 

CP  ^ 

O 

S'< 
<"«■  o 


to 

® 

3 

o 

© 

m 


S±  00 


o  a  x 
=•  <  ® 
3  ®  S 
m  a 

3  © 
CD  « 
©  St 
sx  “f 
m  © 

o  O 
-*  < 
<  to 
o  to 

|  3 

«  3 

o  ^ 

C0 


O 

< 

to 

to 

< 

m 

o' 


NO 

too 

2  3 

O  if 

“2  fl> 
®  “» 

»  o’ 
2,  < 
SB  -S 

<■*  o 


to 

© 

3 

o 

© 

(ft 


to  ~ 

®  3 

O  3“ 

f  o 
SB  V 

2,  3- 

0J  90 

if  "t 

*  o' 
< 
o" 


to 

® 

3 

o' 

© 

e> 


0 

D 

CL 

0 

CL 

to 

0 

cq' 

to 

to 

=3’ 

Ex 

CO 

0 

“O 

CL 

- s 

0 

< 

CO 

0 

~c 

0 

to 

0 

3 

to 

3 

r  1 

0 

zr 

0 

0 

CL 

r1  <■ 

to 

0 

O 
— — "- 

0 

sn) 

< 

2 

o' 

0 

X 

3' 

Br 

to 

0 

o 

“H 

0 

o 

- c 

mmJ 

CL 

3' 

CD 

0 

CT 

0 

r-t* 

O 

,o 

TO 


CD  TJ 

3-  o 
^  < 
“  Q- 

§  5’ 

^  ca 


to 

CD 

0 


O 

O 

O 


3  9: 


Q. 
to  9. 


CD 


to 

to 

C 

■a 

■o 


0 

CL 

< 

o' 


o 

(Q 


0)  $ 

3  5' 

CL  (Q 
CD'  _. 
O  =3 

to’  to 


°  5' 

to 
0 

5 


O 

c 

CQ 

zr 

o 

c 


o 

0 

to 


§.  1 
«™tp  CD 

^-O 

0  5‘ 

? 

o  3 

■a  o 

IX  ~ » 

Q)  0 

r-h  ^ 

0  S 

to  O 

0  — 

i  3 

o  y* 
to  o 

•  i 

3 

0  O 
0 

3  CL 
0  < 

*<  0 


r-n 


.Mi 


o 
S 
ZJ 
jzr 

£U 


c 

—% 

0 

g 

0 

O 


o 

13 

to 

O 

O 


0 

i 

o 

0 

to 


to  T3 

si 

Q.  5 


8  § 

8  0 

”  i. 

3 

Q. 

O 

S 


3 

Q) 

=3 

=3 

0 


to 

0 

O 

O 

3 

3 

c. 

0' 

to 


0 

0) 

0 

O 

—s 

0 

i—HK 

Q) 

0 


